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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/M.B.A. (IB)/ 
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P&OM/Co.Op.Mgt. DEGREE EXAMINATION,  
DECEMBER 2023. 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write any two nature of management. 

 ÷©»õsø©°ß ]Ó¨¤¯À¦ CμsiøÚ GÊxP. 

2. Define scientific management. 

 AÔÂ¯À \õº¢u ÷©»õsø© Áøμ¯Ö. 

3. State the components of planning. 

 vmhªh¼ß TÖPøÍU SÔ¨¤hÄ®. 

4. Define span of control. 

 Pmk£õmk CøhöÁÎø¯ Áøμ¯Ö. 

5. Define recruitment and selection. 

 Bm÷\º¨¦ ©ØÖ® ÷uºÄ Áøμ¯Ö. 

6. Define a leader and a manager. 

 uø»Áº ©ØÖ® ÷©»õÍº Áøμ¯Ö. 
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7. What are the types of communication? 

 uPÁÀ öuõhº¤ß ÁøPPÒ ¯õøÁ? 

8. Define budgetary control. 

 £möám Pmk£õmøh Áøμ¯Ö. 

9. What is business ethics? 

 öuõÈÀ uº©® GßÓõÀ GßÚ? 

10. Write a note on balanced score card. 

 \©{ø» ©v¨ö£s Amøh £ØÔ ]Ö SÔ¨¦ GÊx. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain various functions of management. 

   ÷©»õsø©°ß ö\¯À£õkPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain Elton Mayo’s contribution of management 
development thought. 

   ÷©»õsø© ]¢uøÚ°ß ÁÍºa]US GÀhß 
©õ÷¯õÂß £[PÎ¨¤øÚ ÂÍUS.  

12.  (a) What are the types of decision making? Explain. 

   wº©õÛzu¼ß ÁøPPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Distinguish between formal and informal 
organization. 

   •øÓ¯õÚ ©ØÖ® •øÓ\õμõ Aø©¨¦ CμsiØS® 
Cøh÷¯ EÒÍ ÷ÁÖ£õmiøÚ GÊxP. 
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13.  (a) What are the factors affecting motivation? 

   FUSÂzuø» £õvUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Briefly explain trait theory of leadership. 

   uø»ø©°ß £s¦U ÷Põm£õmøh _¸UP©õP 
ÂÍUSP. 

14.  (a) Enumerate various techniques of effective 
coordination. 

   £¯ÝÒÍ J¸[Qøn¨¤ß £À÷ÁÖ ~m£[PøÍ 
£mi¯¼kP. 

Or 

 (b) What are the advantages of communication? 

   uPÁÀ öuõhº¤ß |ßø©PÒ ¯õøÁ? 

15.  (a) Mention the role of organizational culture in ethics. 

   ö|Ô•øÓPÎÀ {ÖÁÚ P»õa\õμzvß £[øP 
SÔ¨¤kP. 

Or 

 (b) State new perspectives in management. 

   {ºÁõPzvÀ ¦v¯ •ß÷ÚõUSPøÍ TÓÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate evolution of management. 

 ÷©»õsø©°ß Â›ÁõÚ £›nõ©zøu ÂÍUSP. 

17. Explain the steps involved in planning process. 

 vmhªhÀ ö\¯À£õmiÀ EÒÍ £iPøÍ ÂÍUSP. 
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18. List out various methods of training. Write the 
advantages of training. 

 £À÷ÁÖ £°Ø] •øÓPøÍ £mi¯¼kP. £°Ø]°ß 
£¯ßPøÍ GÊx. 

19. Brief Maslow and Herzberg theories of motivation. 

 ©õì÷»õ ©ØÖ® öíºìö£ºU BQ÷¯õ›ß FUSÂzuÀ 
÷Põm£õmiøÚ _¸USP. 

20. Explain the importance of total quality management. 

 ö©õzu uμ ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 
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DISTANCE EDUCATION 

COMMON FOR 
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/ 
FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the elements of organizational behaviour? 

 {ÖÁÚ |hzøu°ß TÖPÒ GßÚ? 

2. Define emotions. 

 Enºa]PÒ & Áøμ¯ÖUP. 

3. What is perception? 

 ¦»ÝnºÄ GßÓõÀ GßÚ? 

4. What is a formal group? 

 •øÓ¯õÚ SÊ GßÓõÀ GßÚ? 

5. What is a power centre in an organization? 

 J¸ {ÖÁÚzvÀ AvPõμ ø©¯® GßÓõÀ GßÚ? 

6. Define organisatinal politics. 

 {ÖÁÚ Aμ]¯À & Áøμ¯ÖUP. 
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7. Differentiate between constructive and destructive 
conflict. 

 BUP§ºÁ©õÚ ©ØÖ® AÈÄPμ©õÚ •μs£õkPÐUS 
Cøh°À EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

8. Define organizational efficiency. 

 {ÖÁÚ vÓß & Áøμ¯ÖUP. 

9. What is interpersonal communication? 

 uÛ©Ûu öuõhº¦ GßÓõÀ GßÚ? 

10. Define organizational change. 

 {ÖÁÚ©õØÓ® & Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How did organizational behaviour evolve as a 
discipline globally? 

   {ÖÁÚ |hzøu GÆÁõÖ E»PÍÂÀ J¸ 
£õh¨¤›ÁõP E¸ÁõÚx? 

Or 

 (b) What are the dimensions of attitude? 

   ©÷Úõ£õÁzvß £›©õn[PÒ GßÚ? 

12.  (a) How is attitude related to behaviour? 

   AqS•øÓ |hzøu²hß GÆÁõÖ öuõhº¦øh¯x? 

Or 

 (b) Write short notes on learning in organizations. 

   {ÖÁÚ[PÎÀ PØÓÀ £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 
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13.  (a) What is the relevance of group dynamics to 
organizational behaviour? 

   {ÖÁÚ |hzøuUS SÊ C¯UPÂ¯¼ß öuõhº¦ 
GßÚ? 

Or 

 (b) What are the limitations of organizational power? 

   {ÖÁÚ \Uv°ß Áμ®¦PÒ GßÚ? 

14.  (a) How does personality influence political behaviour 
in organizations? 

   {ÖÁÚ[PÎÀ Aμ]¯À |hzøuø¯ BÐø© 
GÆÁõÖ £õvUQÓx? 

Or 

 (b) What are the approaches to achieving 
organizational effectiveness and excellence? 

   {ÖÁÚ ö\¯ÀvÓß ©ØÖ® {ÖÁÚ ]Ó¨ø£ 
AøhÁuØPõÚ AqS•øÓPÒ GßÚ? 

15.  (a) What is the impact of organizational culture on 
strategies? 

   EzvPÒ «x {ÖÁÚ P»õa\õμzvß uõUP® ¯õx? 

Or 

 (b) How is change managed in organisations? 

   {ÖÁÚ[PÎÀ ©õØÓ® GÆÁõÖ {ºÁQUP¨£kQÓx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the importance of problem solving and decision 
making in organizations. 

 {ÖÁÚ[PÎÀ ]UPÀPøÍz wº¨£x ©ØÖ® •iöÁk¨£uß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 
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17. How can power be used effectively in organizations? 

 {ÖÁÚ[PÎÀ AvPõμzøu GÆÁõÖ vÓ®£h £¯ß£kzu 
•i²®? 

18. What strategies will you adopt to encourage constructive 
conflict and resolve destructive conflict? 

 {ÖÁÚ[PÎÀ BUP§ºÁ©õÚ •μs£õkPøÍ 
FUSÂUPÄ® AÈÄPμ©õÚ •μs£õkPøÍz wºUPÄ® 
}[PÒ GßÚ EzvPøÍU øP¯õÒÃºPÒ? 

19. Differentiate between proactive and reactive change. How 
is resistance to change handled in organizations? 

 ö\¯¿UP•ÒÍ ©õØÓ[PÒ ©ØÖ® GvºÂøÚ ©õØÓ[PøÍ 
÷ÁÖ£kzxP. {ÖÁÚ[PÎÀ ©õØÓzvØPõÚ Gvº¨¦ 
GÆÁõÖ øP¯õÍ¨£kQÓx? 

20. Suggest specific strategies to develop gender sensitive 
workplace. 

 £õ¼Ú EnºvÓß Eøh¯ £o°hzøu E¸ÁõUP \›¯õÚ 
EzvPøÍ £›¢xøμUPÄ®. 
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DISTANCE EDUCATION 

COMMON FOR 
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FM/MM/SM//P&OM/Co.Op.Mgt. DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Differentiate economics and managerial economics. 

 ö£õ¸Î¯À ©ØÖ® ÷©»õsø© ö£õ¸Î¯À ÷ÁÖ£kzx, 

2. State law of demand. 

 ÷uøÁ Âvø¯ SÔ¨¤kP. 

3. What is Giffen goods? Give an example. 

 Q¨ß ö£õ¸ÒPÒ GßÓõÀ GßÚ? Euõμn® öPõk. 

4. Define elasticity of supply. 

 AÎ¨¦ ö|QÌa] & Áøμ¯Ö. 

5. What is meant by isoquant? 

 I÷\õSÁõsm GßÓõÀ GßÚ? 

6. What is skim the cream pricing? 

 Pøh¢öukzu Âø» GßÓõÀ GßÚ? 
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7. Define inflation and deflation. 

 £nÃUP® ©ØÖ® £nÁõmhzøu Áøμ¯Ö. 

8. What is national income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

9. Define GDP. Give an example. 

 ö©õzu EÒ|õmk EØ£zv (GDP) Áøμ¯Ö. Euõμn® 
öPõk. 

10. What is NPV? How is it computed? 

 {Pμ uØ÷£õøu¯ ©v¨¦ GßÓõÀ GßÚ? Ax G¨£i 
PnUQh¨£kQÓx? 

SECTION B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Enumerate the relationship between economic 
theory and managerial economics. 

   ö£õ¸ÍõuõμU ÷Põm£õk ©ØÖ® {ºÁõP¨ 
ö£õ¸Íõuõμ® BQ¯ÁØÖUS Cøh÷¯¯õÚ 
öuõhºø£U PnUQkP. 

Or 

 (b) Explain Marshallian approach on marginal utility. 

   ÂÎ®¦{ø» £¯ß£õk SÔzu ©õºå¼¯ß 
AqS•øÓø¯ ÂÍUSP. 

12.  (a) Describe determinants of market demand for a 
product. 

   J¸ ö£õ¸Îß \¢øuz ÷uøÁø¯ wº©õÛUS® 
PõμoPøÍ ÂÁ›. 

Or 

 (b) What is Cobb-Douglas production function? State its 
importance. 

   ÷Põ¨ hUÍõì EØ£zv ö\¯À£õk Gß£x ¯õx? 
Auß •UQ¯zxÁzøuU TÖP. 
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13.  (a) Briefly explain price and output decisions under 
perfect competition market. 

   \›{Pº ÷£õmi \¢øu°ß RÌ Âø» ©ØÖ® öÁÎ±k 
•iÄPøÍ ÂÍUSP. 

Or 

 (b) State the implications of Nash equilibrium. 

   |õè \©{ø»°ß uõUP[PøÍU SÔ¨¤kP. 

14.  (a) What are the advantages of penetration pricing? 

   Fk¸ÁÀ Âø»°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Write knight theory of profit. 

   ø|miß C»õ£ ÷Põm£õmøh GÊxP. 

15.  (a) State the importance of balance of payment. 

   ö\¾zx® C¸¨¤ß •UQ¯zxÁzøu SÔ¨¤kP. 

Or 

 (b) Define per capita income. What are the uses and 
limitations? 

   uÛ|£º Á¸©õÚ® & Áøμ¯Ö. uÛ|£º Á¸©õÚzvß 
|ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Economic approach scarcity of resources and endless 
human wants – Elaborate. 

 ÁÍ[PÎß £ØÓõUSøÓ ©ØÖ® •iÁØÓ ©Ûu ÷uøÁPÒ 
«uõÚ ö£õ¸Íõuõμ AqS•øÓø¯ ÂÁ›. 

17. Explain different types of demand. 

 £À÷ÁÖ ÁøP¯õÚ ÷uøÁø¯ ÂÍUSP. 
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18. Elucidate a detailed note on price and output decision 
under monopoly. 

 •ØÖ›ø©°À Âø» ©ØÖ® öÁÎ±k •iÄ SÔzx 
Â›ÁõÚ SÔ¨ø£ öuÎÄ£kzxP. 

19. Discuss Clark and Hawley theories of profit. 

 QÍºU ©ØÖ® íõÆ¼°ß C»õ£U ÷Põm£õkPøÍ ÂÁõv. 

20. What are the various measures of national income? 
Explain. 

 ÷u]¯ Á¸©õÚzvß £À÷ÁÖ AÍÃkPÒ ¯õøÁ? 
ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 
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DECEMBER 2023. 
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QUANTITATIVE TECHNIQUES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Give the meaning of mathematical method. 

 Pou •øÓ Gß£uß ö£õ¸Ò u¸P. 

2. What is meant by quantitative analysis? 

 AÍÄ •øÓ £S¨£õ´Ä GßÓõÀ GßÚ? 

3. What are the methods of studying correlation? 

 JmkÓøÁ AÔ²® •øÓPÒ ¯õøÁ? 

4. Define ‘Probability’. 

 ‘{PÌuPÄ’ Áøμ¯Ö. 

5. Define ‘Event’. 

 ‘{PÌa]’ Áøμ¯Ö. 
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6. What is binomial distribution? 

 D¸Ö¨¦ £μÁÀ GßÓõÀ GßÚ? 

7. What is meant by simulation techniques? 

 E¸ÁP¨£kzxuÀ ~m£zvß ö£õ¸Ò ¯õx? 

8. Define sequencing problem. 

 öuõhºÁ›ø\ PnUS Áøμ¯Ö. 

9. Briefly explain expected value of pay-off. 

 Gvº£õºUP¨£k® Fv¯® _¸UP©õP ÂÁ›. 

10. Name the types of decision making environment. 

 vmhªk® `Ì{ø»PÎß ö£¯ºPøÍ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) A small manufacturer employs 5 skilled men and 10 
semi-skilled men and makes an article in two 
qualities, a deluxe model and an ordinary model. 
The making of a deluxe model requires 2 hours 
work by a skilled man and 2 hours work by a  
semi-skilled man. The ordinary model requires  
1 hour work by a skilled man and 3 hours work by a 
semiskilled man. By union rules no man can work 
more than 8 hours per day. The manufacturer’s 
clear profit of the deluxe model is Rs. 10 and of the 
ordinary model is Rs. 8. Formulate the model of the 
problem.                   
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   J¸ ]Ô¯ EØ£zv¯õÍº 5 vÓø©¯õÚ BsPÒ 
©ØÖ® 10 Aøμ vÓø©¯õÚ BsPøÍ²® ÷Áø»US 
A©ºzxQÓõº, ÷©¾® C¸ vÓø©°ß Ai¨£øh°À 
J¸ j»Uì ©õv› ©ØÖ® J¸ \õuõμn ©õv›°À J¸ 
Pmkøμø¯ E¸ÁõUSQÓõº. J¸ j»Uì ©õv›ø¯ 
E¸ÁõUP J¸ vÓø©¯õÚ ©ÛuÚõÀ Cμsk ©o 
÷|μ•®, AøμvÓø©¯õÚ ©ÛuÚõÀ 2 ©o ÷|μ•® 
÷uøÁ¨£kQÓx. ÷©¾® J¸ \õuõμn ©õv›ø¯ 
E¸ÁõUP J¸ vÓø©¯õÚ ©ÛuÚõÀ 1 ©o ÷|μ•®, 
Aøμ vÓø©¯õÚ ©ÛuÚõÀ 3 ©o ÷|μ•® 
÷uøÁ¨£kQÓx. ³Û¯ß Âv¨£i J¸ ©Ûuß J¸ 
|õøÍUS 8 ©o ÷|μzvØS ÷©À ÷Áø» ö\´¯ 
•i¯õx. j»Uì ©õv›°ß EØ£zv¯õÍº »õ£®  
¹. 10 ©ØÖ® \õuõμn ©õv›°ß EØ£zv¯õÍº »õ£® 
¹. 8 GÛÀ CuØPõÚ EzvPøÍ ÁiÁø©UPÄ®. 

Or 

 (b) What are the different types of LPP? 

   J¸ ÷|›¯À {μ»õUP vmh PnUQß £À÷ÁÖ 
ÁøPPÒ ¯õøÁ? 

12.  (a) Enumerate the steps involved in solving an 
assignment problem. 

   J¨£øhUS® •øÓø¯ wºUP EuÄ® ÁÈ•øÓPøÍ 
Á›ø\¨£kzxP. 

Or 

 (b) Solve graphically : 
  Maximize : 21 xxZ +=  

  Subject to : 

    

600

1500

20002

2

21

21

≤
≤+

≤+

x
xx
xx

 

    and .0, 21 ≥xx  
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   Áøμ£h •øÓ°À ¤ßÁ¸® J¸£izuõÚ ö\¯Àvmh 
PnUøP wºUP. 

  ªP¨ ö£›¯uõUS : 21 xxZ +=  

  Pmk¨£õkPÒ : 

    

600

1500

20002

2

21

21

≤
≤+

≤+

x
xx
xx

 

    ©ØÖ® .0, 21 ≥xx  

13.  (a) Compute the coefficient of correlation between  
X-Advertisement expenditure and Y-Sales. 

X: 10 12 18 8 13 20 22 15 5 17

Y : 88 90 94 86 87 92 96 94 88 85

   RÌPõq® ÂÁμ[PøÍ öPõsk JmkÓÄ PnUQkP. 

X&ÂÍ®£μ® ©ØÖ® Y&ÂØ£øÚ. 

X: 10 12 18 8 13 20 22 15 5 17

Y : 88 90 94 86 87 92 96 94 88 85

Or 

 (b) What are the limitations of quantitative methods? 

   AÍÄ •øÓPÎß Áμ®¦PÒ ¯õøÁ? 

14.  (a) Explain applications of simulation models. 

   E¸ÁP¨£kzxuÀ ©õv›°ß £¯ß£õkPøÍ 
ÂÍUSP. 

Or 

 (b) Explain the different types of probability. 

   {PÌuPÂß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 



D–2377 
  5

15.  (a) Write a short note on maximini and minimax 
principle used in game theory. 

   ÂøÍ¯õmk P¸zv¯¼À £¯ß£k® Ea\}\ ©ØÖ® 
}\Ea\ öPõÒøPPøÍ¨ £ØÔ ]ÖSÔ¨¦ GÊxP. 

Or 

 (b) State the assumptions of (M/M/1) : ( ∞ FCFS) model. 

   (M/M/1) : ( ∞ FCFS) Aø©¨¤ß AÝ©õÚ[PøÍU 
TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Calculate Mean, Median, Mode. 

Marks : 11-20 21-30 31-40 41-50

No. of students : 42 38 120 84 

Marks : 51-60 61-70 71-80  

No. of students : 48 36 31  

 \μõ\›, Cøh{ø», •Pk PõsP. 

©v¨ö£sPÒ : 11-20 21-30 31-40 41-50

©õnÁºPÎß GsoUøP : 42 38 120 84 

©v¨ö£sPÒ : 51-60 61-70 71-80  

©õnÁºPÎß GsoUøP : 48 36 31  

17. Solve the following problems by Simplex method. 

 Maximize : 21 43 xxZ +=  

 Subject to : 

   
18052

8024

21

21

≤+
≤+

xx
xx

 

   and .0, 21 ≥xx  
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 J¸£izuõÚ ö\¯Àvmh PnUQøÚ ]®¨ÍUì •øÓ°À 
wº. 

 ªP¨ ö£›¯uõUS : 21 43 xxZ +=  

 Pmk¨£õkPÒ : 

   
18052

8024

21

21

≤+
≤+

xx
xx

 

   ©ØÖ® .0, 21 ≥xx  

18. Illustrate areas and utilization of probability theories in 
the business. 

 ÁoPzvÀ {PÌuPÄ ÷Põm£õkPÎß £SvPÒ ©ØÖ® 
£¯ß£õmøh ÂÍUSP. 

19. Explain the following simulation types : 

 (a) Inventory 

 (b) Cash 

 (c) Project. 

 ¤ßÁ¸® E¸ÁP¨£kzxuÀ ÁøPPøÍ ÂÍUSP : 

 (A) \μUS 

 (B) £n® 

 (C) vmh®. 

20. Find the optimal solution for the given transportation 
problem. 

  Destination  

  D1 D2 D3 D4 Availability

 O1 1 2 1 4 30 

Origin O2 3 3 2 1 50 

 O3 4 2 5 9 20 

Requirement  20 40 30 10  
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 R÷Ç öPõkUP¨£mkÒÍ ÷£õUSÁμzx PnUQØPõÚ EP¢u 
wºÂøÚ Psk¤i. 

  C»US  

  D1 D2 D3 D4 QøhUPUTi¯x

 O1 1 2 1 4 30 

÷uõØÓ® O2 3 3 2 1 50 

 O3 4 2 5 9 20 

÷uøÁ  20 40 30 10  

 

 

  

———————— 
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FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE EXAMINATION, 
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First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUS £vÂ¯À ÁøμÂ»UPn® u¸P. 

2. What is accounting process? 

 PnUQ¯À ö\¯À£õkPÒ ¯õøÁ? 

3. What is trial balance? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? 

4. Define current ratio. 

 |øh•øÓ ÂQu® Áøμ¯Ö. 

5. What is meant by financial statements? 

 {v AÔUøPPÒ GßÓõÀ GßÚ? 

6. Write short notes on Cash Flow Statement. 

 öμõUP |h©õmh AÔUøP ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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7. What is cost sheet? 

 AhUPÂø»z uõÒ GßÓõÀ GßÚ? 

8. Write a note on danger level of stock. 

 B£zx \μUS AÍÄ £ØÔ SÔ¨¦ ÁøμP. 

9. Define costing. 

 AhUPÂ¯¼ß ÁøμÂ»UPn® u¸P. 

10. Net Present Value – Explain. 

 {Pμ |h¨¦ ©v¨¦ & ÂÍUS. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the basic concepts of accounting? 

   Ai¨£øhU PnUQ¯À P¸zxPÒ ¯õøÁ? 

Or 

 (b) How are accounts classified? 

   PnUSPÒ G[VÚ® ÁøP¨£kzu¨£mkÒÍx? 

12. (a) Find out profit from the following : 

  Rs. 

(i) Capital at the beginning of the year 10,000

(ii) Drawings during the year 20,000

(iii) Capital at the end of the year 50,000

(iv) Capital introduced during the year 10,000
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   ¤ßÁ¸® ÂÁμ[PøÍU öPõsk »õ£zøu PshÔP. 

  ¹. 

(i) Bsiß öuõhUP •uÀ 10,000

(ii) |h¨£õsiÀ Gk¨¦PÒ 20,000

(iii) Bsiß CÖv°À •uÀ 50,000

(iv) Bsiß Cøh°À AÎzu TkuÀ •uÀ 10,000

Or 

 (b) Journalise the following transactions : 

  Rs. 

(i) Gopal starts business with cash 1,00,000

(ii) Goods purchased on credit from Balu 50,000

(iii) Goods purchased for cash from Ram 60,000

(iv) Machinery purchased from R.K. Mills 20,000

(v) Salaries paid to staff 10,000

   RÌUPõq® |hÁiUøPPøÍU SÔ¨÷£miÀ £vÄ 
ö\´P. 

  

(i) ÷Põ£õÀ ¹. 1,00,000 öμõUPzvÀ Â¯õ£õμ® 
öuõh[QÚõº 

(ii) £õ¾Âhª¸¢x ¹. 50,000zvØS \μUS 
PhÚõPU öPõÒ•uÀ ö\´¯¨£mhx 

(iii) μõªhª¸¢x ¹. 60,000zvØS \μUS 
öμõUPzvØS öPõÒ•uÀ ö\´¯¨£mhx 

(iv) ¹. 20,000 ©v¨¦ÒÍ C¯¢vμ® R.K. Mill 
°hª¸¢x Áõ[P¨£mhx 

(v) £o¯õÍºPÐUS ÁÇ[P¨£mh Fv¯® 
¹. 10,000 
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13. (a) Write short notes on : 

  (i) Profit and loss account 

  (ii) Cash budget. 

   ]Ö SÔ¨¦ ÁøμP : 

  (i) C»õ£ |mh PnUS 

  (ii) öμõUP vmh¨£mi¯À. 

Or 

 (b) The sales and profit during the two years were as 

follows : 

Year Sales Rs. Profit Rs.

2008 1,40,000 15,000

2009 1,60,000 20,000

  Calculate : P/V ratio and BEP. 

   ÂØ£øÚ ©ØÖ® C»õ£ Â£μ® C¸ 

BskPÐUPõÚøÁ ¤ßÁ¸©õÖ. 

Á¸h® ÂØ£øÚ ¹. C»õ£® ¹.

2008 1,40,000 15,000

2009 1,60,000 20,000

  PnUQk : (i) C»õ£&AÍÄ ÂQu®  

(ii) C»õ£&|mh©ØÓ {ø». 

14. (a) Explain the different classifications of overheads. 

   ÷©Øö\»ÄPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 
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 (b) The following are the summarized balance sheet of 
Priya Ltd., as on 31st Dec. 2009 and 2010. 

 Balance sheet 

Liabilities 2009 
Rs. 

 2010 
Rs. 

Assets 2009
Rs. 

2010
Rs. 

Capital :    Fixed assets 41,000 40,000

7% redeemable preference shares – 10,000 Less : Depreciation11,000 15,000

Equity shares 40,000 40,000  30,000 25,000

General reserve 2,000 2,000 Current assets : 

Profit and loss a/c 1,000 1,200 Debtors 20,000 24,000

Debentures 6,000 7,000 Stock 30,000 35,000

Current liabilities :   Prepaid expenses 300 500

Creditors 12,000 11,000 Cash 1,200 3,500

Provision for taxation 3,000 4,200  

Proposed dividend 5,000 5,800  

Bank overdraft 12,500 6,800  

 81,500 88,000  81,500 88,000

  Prepare statement of sources and applications of 
funds. 

   ¤›¯õ ¼ªöhmiß i\®£º 31, 2009 ©ØÖ® 2010&® 
BskPÐUPõÚ C¸¨¦{ø»U SÔ¨¦ ¤ßÁ¸ÁÚ : 

C¸¨¦{ø»U SÔ¨¦ 
ö£õÖ¨¦PÒ 2009 

¹. 
2010 
¹. 

ö\õzxPÒ 2009
¹. 

2010
¹. 

•uÀ :   {ø»a ö\õzxUPÒ 41,000 40,000
7% «ÒuS •ßÝ›ø© 
£[SPÒ – 10,000

PÈUP : ÷u´©õÚ® 11,000 15,000

÷|ºø© £[SPÒ 40,000 40,000 30,000 25,000
ö£õxUPõ¨¦ 2,000 2,000|h¨¦ ö\õzxUPÒ : 

C»õ£ |mhU P/S 1,000 1,200PhÚõÎPÒ 20,000 24,000
PhÜmk¨ £zvμ[PÒ 6,000 7,000\μUQ¸¨¦ 30,000 35,000
|h¨¦ ö£õÖ¨¦PÒ: •ßTmi ö\¾zv¯ 

ö\»ÄPÒ 300 500
PhÜ¢÷uõºPÒ 12,000 11,000öμõUP® 1,200 3,500
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ö£õÖ¨¦PÒ 2009 
¹. 

2010 
¹. 

ö\õzxPÒ 2009
¹. 

2010
¹. 

Á›UPõ¨¦ 3,000 4,200 

AÔÂUP ÷Ási¯ 
C»õ£ £[S 5,000 5,800 

Á[Q ÷©ÀÁøμ¨£ØÖ 12,500 6,800 

  

 81,500 88,000 81,500 88,000

  {vPÎß ‰»[PÒ ©ØÖ® AÎ¨¦PøÍU Põmk® 
AÔUøP u¯õ›. 

15. (a) From the following particulars, calculate all 
material variance. 

 Standard Actual 

 Qty 
(Kgs) 

Price 
(Rs.) 

Qty 
(Kgs)

Price
(Rs.)

A 10 8 10 7 

B 8 6 9 7 

C 4 12 5 11 

 22  24  

   ¤ßSÔ¨¤k® ö\´vPÎ¼¸¢x AøÚzx 
‰»¨ö£õ¸Ò ©õÖ£õkPøÍ PnUQkP. 

 {ºn°zuøÁ ö\¾zv¯øÁ

 AÍÄ 
(Q.Q) 

Âø» 
(¹.) 

AÍÄ
(Q.Q)

Âø»
(¹.) 

A 10 8 10 7 

B 8 6 9 7 

C 4 12 5 11 

 22  24  

Or 
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 (b) From the following balance sheets of ABC Ltd 
prepare funds flow statement. 

 Balance sheet 

Liabilities 2006 
Rs. 

 2007 
Rs. 

Assets 2006
Rs. 

2007
Rs. 

Share capital 1,25,000 1,50,000 Plant 5,000 12,000

Debentures 80,000 –– Land 27,000 15,000

Bills payable 35,000 23,000 Investment 10,000 15,000

Creditors 45,000 20,000 Stock 1,20,000 87,000

Profit and loss a/c 42,000 62,000 Debtors 90,000 98,000

  Cash 70,000 25,000

  Preliminary expenses 5,000 3,000

 3,27,000 2,55,000  3,27,000 2,55,000

   ABC {ÖÁÚzvß C¸¨¦ {ø»U SÔ¨¤¼¸¢x 
{v |h©õmh AÔUøP u¯õ›UP. 

 C¸¨¦{ø»U SÔ¨¦ 

ö£õÖ¨¦PÒ 2006 
¹. 

 2007 
¹. 

ö\õzxUPÒ 2006
¹. 

2007
¹. 

£[S •uÀ 1,25,000  1,50,000ö£õÔÁøP 5,000 12,000

PhÜmk£zvμ® 80,000  – {»® 27,000 15,000

ö\.E.©õ. ^mk 35,000  23,000•u½k 10,000 15,000

PhÜ¢÷uõº 45,000  20,000\μUQ¸¨¦ 1,20,000 87,000

C»õ£ |mh P/S 42,000  62,000PhÚõÎPÒ 90,000 98,000

  öμõUP® 70,000 25,000

  öuõhUPa ö\»ÄPÒ 5,000 3,000

 3,27,000  2,55,000 3,27,000 2,55,000

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the basic assumptions of accounting. 

 PnUQ¯¼ß Ai¨£øh AÝ©õÚ[PøÍ ÂÁ›. 
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17. Journalise the following transactions in the books of 
Amar and post them in the ledger : 

2014 March 1 Bought goods for cash Rs. 25,000 

 2 Sold goods for cash Rs. 50,000 

 3 Bought goods for credit from Gopi Rs. 19,000

 5 Sold goods on credit to Robert Rs. 8,000 

 7 Received from Robert Rs. 6,000 

 9 Paid to Gopi Rs. 5,000 

 20 Bought furniture for cash Rs. 7,000 

 RÌUPsh |hÁiUøPPøÍ v¸. A©º AÁºPÎß HkPÎÀ 
SÔ¨÷£miÀ £v¢x ÷£÷μmiÀ GkzöuÊxP. 

2014 
©õºa 

 
1 

 
öμõUPzvØS \μUS Áõ[Q¯x ¹. 25,000 

 2 öμõUPzvØS \μUS ÂØÓx ¹. 50,000 

 3 ÷Põ¤ Gß£Á›hª¸¢x Phß ÷£›À \μUS 
Áõ[Q¯x ¹. 19,000 

 5 μõ£ºm Gß£Á¸US Phß ÷£›À \μUS ÂØÓx 
¹. 8,000 

 7 μõ£ºihª¸¢x ö£ØÓx ¹. 6,000 

 9 ÷Põ¤US ö\¾zv¯x ¹. 5,000 

 20 öμõUPzvØS AøÓP»ß Áõ[Q¯x ¹. 7,000 

18. Following are the balance sheet of Rangan and Sons 
prepare funds flow statement. 

 Balance sheet 

Liabilities 2003
Rs. 

 2004 
Rs. 

Assets 2003
Rs. 

2004
Rs. 

Capital 10,000 12,500 Building 10,000 9,500

General reserve 2,500 3,000 Machinery 7,500 8,450

Profit and loss a/c 1,525 1,530 Stock 5,000 3,750
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Liabilities 2003
Rs. 

 2004 
Rs. 

Assets 2003
Rs. 

2004
Rs. 

Bank loan 3,500 – Debtors 4,000 3,200

Creditors 7,500 6,750 Cash 25 30

Provision for tax 1,500 1,750 Bank – 400

 Goodwill – 200

 26,525 25,530  26,525 25,530

 ¤ßÁ¸® μ[Pß Aßk \ßì C¸¨¦{ø»U SÔ¨¤¼¸¢x 
{v |h©õmh AÔUøP u¯õ›UP. 

 C¸¨¦{ø»U SÔ¨¦ 
ö£õÖ¨¦PÒ 2003 

¹. 
2004 
¹. 

ö\õzxUPÒ 2003
¹. 

2004
¹. 

•uÀ 10,000 12,500 Pmih® 10,000 9,500
ö£õxUPõ¨¦ 2,500 3,000 C¯¢vμ® 7,500 8,450
C»õ£ |mh P/S 1,525 1,530 \μUQ¸¨¦ 5,000 3,750
Á[QUPhß 3,500 – PhÚõÎPÒ 4,000 3,200
PhÜ¢÷uõº 7,500 6,750 öμõUP® 25 30
Á› JxURk 1,500 1,750 Á[Q – 400

 |Øö£¯º – 200

 26,525 25,530  26,525 25,530

19. Explain the use of ratio analysis. 

 ÂQu £S¨£õ´Âß £¯ßPøÍ ÂÍUSP. 

20. The following particulars are taken from the books of a 
factory working at 60% of its capacity. 

 Rs. 
Variable expenses 2,40,000
Semi variable cost (50% fixed) 1,00,000
Fixed expenses 2,00,000

 Prepare a flexible budget for 75% and 90% level of 
capacity. 
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 J¸ öuõÈØ\õø»°ß ¤ßÁ¸® ÂÁμ[PÒ 60% \uÃQu 
EØ£zv vÓß AÍÂØS E›¯ ö\»ÄPÒ. 

 ¹. 

©õÖ® ö\»ÄPÒ 2,40,000

£Sv ©õÖ® ö\»ÄPÒ 
(50% \uÂQu® {ø»¯õÚx) 1,00,000

©õÓõa ö\»ÄPÒ 2,00,000

 ÷©ØTÔ¯ ÂÁμ[PÐUS 75% \uÂQu® ©ØÖ® 90% 
\uÂQu EØ£zv vÓß AÍÂØPõÚ ö|QÌa] 
vmh¨£mi¯À u¯õ›UP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is quantitative and qualitative research? 

 uμ©õÚ ©ØÖ® AÍÄ\õº Bμõ´a] GßÓõÀ GßÚ? 

2. Define research problem. 

 Bμõ´a] ¤μa]øÚ & Áøμ¯ÖUP. 

3. What are the characteristics of hypothesis? 

 P¸x÷PõÎß Sn|»ßPÒ ¯õøÁ? 

4. What is sample frame? 

 ©õv› \mhP® GßÓõÀ GßÚ? 

5. What is meant by primary data? 

 •ußø© uμÄ Gß£x ¯õx? 

6. What is interview schedule? 

 ÷|ºPõnÀ £mi¯À GßÓõÀ GßÚ? 
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7. What do you mean by validity? 

 ö\À¾£i{ø» Gß£x ¯õx? 

8. List out the parametric tests used in research. 

 Bμõ´a]°À £¯ß£kzu¨£k® AÍÄ¸ ÷\õuøÚPøÍ 
£mi¯¼kP. 

9. What do you mean by coding? 

 SÔ±mk •øÓ Gß£uß ö£õ¸Ò ¯õx? 

10. State the need of report writing. 

 B´Ä AÔUøP u¯õ›¨£uß AÁ]¯zøuU TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between historical and futuristic 
research. 

   Áμ»õØÖ Bμõ´a] ©ØÖ® GvºPõ» Bμõ´a]°øÚ 
÷ÁÖ£kzxP. 

Or 

 (b) Explain the methods of identifying objectives of 
research. 

   Bμõ´a] ÷|õUP[PøÍ öu›Ä ö\´²® •øÓ°øÚ 
ÂÍUSP. 

12.  (a) Elucidate the steps in formulation and testing of 
hypothesis. 

   P¸x÷PõÎøÚ E¸ÁõUSÁv¾® 
÷\õuøÚ°kÁv¾® EÒÍ £i{ø»PøÍ 
Gkzv¯®¦P. 

Or 

 (b) What are the sources of secondary data? 

   Cμshõ® {ø» uμÄPÎß ‰»õuõμ[PÒ ¯õøÁ? 
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13.  (a) Differentiate questionnaire from interview 
schedule. 

   ÂÚõ£mi¯ø» ÷|ºPõnÀ £mi¯¼À C¸¢x 
÷ÁÖ£kzxP. 

Or 

 (b) What is sampling and non-sampling error? How to 
reduce these errors? 

   ©õv› ©ØÖ® ©õv› AÀ»õu ¤øÇ Gß£x ¯õx? 
AÁØøÓ G[VÚ® SøÓUP»õ®? 

14.  (a) Elaborate the essentials of a good questionnaire. 

   |À» ÂÚõ¨£mi¯¾UPõÚ Azv¯õÁ]¯[PøÍ 
Â›zxøμUP. 

Or 

 (b) What is chi-square test? State its significance as a 
statistical tool. 

   øPìöPõ¯º ÷\õuøÚ Gß£x ¯õx? ¦ÒÎ°¯À 
P¸Â¯õP Auß •UQ¯zxÁzøuU TÖP. 

15.  (a) What are the various types of research report? 

   B´Ä AÔUøP°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the principles of good report writing? 

   ]Ó¢u B´Ä AÔUøP u¯õ›¨¤À EÒÍ öPõÒøPPÒ 
¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different types of research. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 
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17. Draft a research design by selecting a topic of your choice. 

 J¸ Bμõ´a] uø»¨¤øÚ öu›Ä ö\´x AuØPõÚ ©õv› 
Bμõ´a] ÁiÁø©¨¤øÚ u¯õ›UP. 

18. Prepare a questionnaire consisting of atleast 20 questions 
for consumer purchase behaviour of a particular brand of 
Air Conditioner. 

 SÔ¨¤mh ¤μõsm SÎ¹mi Áõ[SÁuØPõÚ ~Pº÷Áõº 
|hzøuø¯ PshÔ¯ 20 ÂÚõUPÒ Ah[Q¯ 
ÂÚõ£mi¯ø»z u¯õ›UPÄ®. 

19. Briefly explain the stages in data processing. 

 uμÄ ö\¯»õUPzvÀ EÒÍ £À÷ÁÖ {ø»PøÍ _¸UP©õP 
ÂÁ›UP. 

20. Discuss the criteria for evaluating the research reports. 

 B´Ä AÔUøP°øÚ ©v¨¥k ö\´ÁuØPõÚ 
AÍÄ÷PõÀPøÍ ÂÁõvUP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is macro economics in business? 

 ÁoPzvÀ ÷©U÷μõ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

2. What is socio – cultural environment? Give some 
examples. 

 \‰P P»õa\õμ `ÇÀ GßÓõÀ GßÚ? ]» GkzxUPõmk 
u¸P. 

3. What is private sector? Give some examples. 

 uÛ¯õº xøÓ GßÓõÀ GßÚ? ]» GkzxUPõmk u¸P. 

4. What is business opportunities? 

 ÁoP Áõ´¨¦PÒ GßÓõÀ GßÚ? 

5. Write a short note on FDI. 

 öÁÎ|õmk ÷|μi ‰»uÚ® £ØÔ ]Ö SÔ¨¦ u¸P. 
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6. Define quality circles in environment. 
 _ØÖa`Ç¼ß uμ©õÚ Ámh[PøÍ Áøμ¯ÖUPÄ®. 

7. What is time lag in technology? 
 öuõÈÀ~m£zvÀ Põ» uõ©u® GßÓõÀ GßÚ?  

8. What is IDRA? 
 IiBºH GßÓõÀ GßÚ? 

9. Define liberalization. 
 uõμõÍ©¯©õUPø» Áøμ¯ÖUPÄ®. 

10. What is globalisation? 
 E»P©¯©õUPÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain various micro environmental factors that 
influence business policies. 

   ÁoPU öPõÒøPPøÍ £õvUS® £À÷ÁÖ ~so¯ 
_ØÖa`ÇÀ PõμoPøÍ ÂÍUSP. 

Or 

 (b) Critically examine new industrial policy 1991. 
   1991&ß ¦v¯ öuõÈÀ öPõÒøPø¯ Â©º\Ú Ÿv¯õP 

Bμõ´P. 

12.  (a) Explain relationship between GDP and income 
distribution. 

   ã.i.¤. ©ØÖ® Á¸©õÚ Â{÷¯õP® BQ¯ÁØÔØS 
Cøh÷¯ EÒÍ öuõhºø£ ÂÍUSP. 

Or 

 (b) Explain role of industrial financial institutions. 
   öuõÈÀxøÓ {v {ÖÁÚ[PÎß £[øP ÂÍUSP. 
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13.  (a) Describe clean technology. 

   _zu©õÚ öuõÈÀ ~m£zøu ÂÁ›UPÄ®. 

Or 

 (b) Write down the functions of cooperative sector.  

   TmkÓÄ xøÓPÎß ö\¯À£õkPøÍ GÊxP. 

14.  (a) Explain law on environmental protection. 

   _ØÖa`ÇÀ £õxPõ¨¦ \mhzøu ÂÍUSP. 

Or 

 (b) Write down the role of IMF. 

   IG®G¨&ß £[øP GÊxP. 

15.  (a) Describe various external factors that influence the 
business policy of an organization. 

   J¸ {ÖÁÚzvß ÁoPU öPõÒøPPøÍ £õvUS® 
£À÷ÁÖ öÁÎ¨¦Ó PõμoPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain opportunities and threats of PESTLE. 

   ¤CGìiGÀC&ß Áõ´¨¦PÒ ©ØÖ® Aa_ÖzuÀPøÍ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain challenges lying ahead of financial institutions. 

 {v {ÖÁÚzvØS •ßÚõÀ EÒÍ \ÁõÀPøÍ ÂÍUPÄ®. 

17. Describe dealings in a stock exchange. 

 £[Sa \¢øu°øÚ øP¯õÐÁøu ÂÁ›UPÄ®. 

18. Explain industrial licence and write down its objectives. 

 öuõÈÀxøÓ E›©zøu²® ÷|õUPzøu²® ÂÍUQ GÊxP. 
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19. Explain the impact of technology on globalisation in 
business. 

 ÁoPzvÀ E»P©¯©õUP¼ß öuõÈÀ~m£zvß uõUPzøu 
ÂÍUSP. 

20. Explain in detail about LPG. 

 GÀ¤â £ØÔ Â›ÁõP ÂÍUPÄ®. 

 

 

  

———————— 



 

  

D–2381     

DISTANCE EDUCATION 

COMMON FOR 
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/ 
FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE EXAMINATION, 

DECEMBER 2023. 

Second Semester 

BUSINESS LAWS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a valid contract? 

 ö\À»zuS J¨£¢u® Gß£x ¯õx? 

2. What is an acceptance? 

 •øÚ HØ¦ Gß£x ¯õx? 

3. What is consideration? 

 ©Ö£¯ß Gß£x ¯õx? 

4. What are negotiable instruments? 

 ö\»õÁoU P¸Â GßÓõÀ GßÚ? 

5. State the principle of utmost good faith. 

 Ea\ |®¤UøPU öPõÒøP°ß ö£õ¸Ò TÖP. 

6. What is Articles of Association? 

 Aø©¨¦z xønÂvPÒ Gß£x ¯õx? 
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7. What is a private company? 
 uÛ¯õº {ÖÁÚ® GßÓõÀ GßÚ? 

8. What is an agenda? 
 {PÌa] {μÀ Gß£x ¯õx? 

9. What is digital signature?                 
 ªß øPö¯õ¨£® GßÓõÀ GßÚ? 

10. State the objectives of the Carriers Act, 1865. 
 \μU÷PØÔa \mh®, 1865&ß ÷|õUP[PøÍU TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is an offer? State the rules relating to offer. 
   •øÚÄ Gß£x ¯õx? •øÚÂØPõÚ ÂvPøÍU 

TÖP. 

Or 

 (b) What are the requisites of a valid tender? 
   ö\À»zuUP J¨£¢u¨ ¦ÒÎ°À Ch®ö£Ó ÷Ási¯ 

\μzxUPÒ ¯õøÁ? 

12.  (a) What are the rights of the surety? 
   ¤øn¯õÍ›ß E›ø©PÒ ¯õøÁ? 

Or 

 (b) Distinguish between bailment and pledge. 
   J¨£øhÄ ©ØÖ® Ah©õÚ® & ÷ÁÖ£kzxP. 

13.  (a) Explain the procedure for material alteration in 
negotiable instruments. 

   ö\»õÁoU P¸Â°À ö£õ¸Ò ©õØÓ® ö\´ÁuØPõÚ 
ÁÈ•øÓ°øÚ ÂÍUSP. 

Or 
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 (b) What are the essential elements of marine 
insurance? 

   PhÀ Põ¨¥miÀ Ch® ö£ÓUTi¯ •UQ¯U TÖPÒ 
¯õøÁ? 

14.  (a) What are the documents required for getting 
certificate of incorporation of a company from the 
registrar? 

   £vÁõÍ›h® {ÖÁÚ £vÄa \õßÔuÌ ö£ÖÁuØSz 
÷uøÁ¯õÚ BÁn[PÒ ¯õøÁ? 

Or 

 (b) Explain the procedure of E-filing of documents 
under ministry of Corporate Affaris (MCA) 21. 

   ö£¸{ÖÁÚ ÂÁPõμ[PÒ Aø©a\P® 21&ß RÌ 
BÁn[PÎß ªß&£vÄ ö\´²® •øÓ°øÚ 
ÂÁ›UP. 

15.  (a) What are the different kinds of meetings conducted 
in companies? 

   {ÖÁÚ[PÒ |hzx® £À÷ÁÖ Tmh[PÎß ÁøPPÒ 
¯õøÁ? 

Or 

 (b) What are the salient features of right to 
Information Act, 2005? 

   uPÁÀ AÔ²® E›ø©a \mh®, 2005&ß 
]Ó¨¤¯À¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the remedies for breach of contract? 
 J¨£¢u «ÖøPUPõÚ wºÄPÒ ¯õøÁ? 

17. What are the rights and duties of bailer and bailee?  
 J¨£øhÄ ö\´÷Áõº ©ØÖ® J¨£øhÄ ö£Ö£Á›ß 

E›ø©PÒ ©ØÖ® Phø©PÒ ¯õøÁ? 
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18. Briefly explain the essential elements of General 
Insurance Contract. 

 ö£õx Põ¨¥mk J¨£¢uzvß •UQ¯ TÖPøÍ _¸UP©õP 
ÂÍUSP. 

19. Explain the procedure for appointment of directors in 
companies. 

 {ÖÁÚ C¯US|º {¯©ÚzvØPõÚ ÁÈ•øÓ°øÚ 
ÂÁ›UP. 

20. Discuss the methods of winding up of companies. 

 {ÖÁÚ Pø»¨¦ •øÓPøÍ ÂÁõvUP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a decision support system? 

 •iÄ BuμÄ Aø©¨¦ GßÓõÀ GßÚ? 

2. Distinguish between data and information. 

 uμÄ ©ØÖ® uPÁ¾US Cøh÷¯ ÷ÁÖ£kzx. 

3. What do you mean by “enterprise resource planning”? 

 {ÖÁÚ ÁÍ vmhªhÀ Gß£uß Aºzu® GßÚ? 

4. Define the data processing. 

 uμÄ ö\¯»õUPzøu Áøμ¯ÖUP. 

5. What is digital network? 

 ªß Áø»¯uÍ® GßÓõÀ GßÚ? 

6. Explain the term Electronic data interchange. 

 ªßÚÝ uμÄ £›©õØÓ® GßÓ ö\õÀø» ÂÍUSP. 
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7. What is an information system? 

 uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

8. What are the major information system application? 

 •UQ¯ uPÁÀ Aø©¨¦PÒ £¯ß£õkPÒ ¯õøÁ? 

9. Where is wide area networking used? 

 ö£¸® £μ¨¦ Áø»¯ø©¨¦ G[÷P £¯ß£kzu¨£kQÓx? 

10. Define the term E-commerce. 

 ªß ÁºzuP® GßÓ ö\õÀø» Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the types of information? 

   uPÁÀPÎß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Write a short note on supply chain management. 

   Â{÷¯õPa \[Q¼ ÷©»õsø© £ØÔ ]Ö SÔ¨¦ 
u¸P. 

12.  (a) Define decision support system. What are the 
characteristics of decision support system? 

   •iÄ BuμÄ Aø©¨ø£ Áøμ¯ÖUP. •iÄ BuμÄ 
Aø©¨¤ß £s¦PÒ ¯õøÁ? 

Or 

 (b) Describe the types of social media. 

   \‰P FhP[PÎß ÁøPPøÍ ÂÁ›UP. 
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13.  (a) Explain the absorption of management information 
system in organization. 

   {ÖÁÚzvÀ ÷©»õsø© uPÁÀ Aø©¨¦ 
EÔg\¨£kÁøu ÂÍUSP. 

Or 

 (b) Write a note on enterprise resource planning. 

   {ÖÁÚ ÁÍ vmhªhÀ £ØÔ GÊxP. 

14.  (a) What are the application of the internet and website 
management? 

   Cøn¯® ©ØÖ® Cøn¯ uÍ {ºÁõPzvß 
£¯ß£õkPÒ ¯õøÁ? 

Or 

 (b) Discuss the function of information system. 

   uPÁÀ Aø©¨¤ß ö\¯À£õkPøÍ ÂÁõvUP. 

15.  (a) What is a server? Give its characteristics? 

   ÷\øÁ¯P® GßÓõÀ GßÚ? Auß £s¦PøÍ 
ÁÇ[SP. 

Or 

 (b) Explain the major types of communication 
networks. 

   uPÁÀ öuõhº¦ Áø»°øn¨¦PÎß •UQ¯ 
ÁøPPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions and characteristics of MIS. 

 ÷©»õsø© uPÁÀ Aø©¨¤ß ö\¯À£õk ©ØÖ® 
£s¦PøÍ ÂÍUSP. 

17. What are the advantages and disadvantages of using 
artificial intelligence? 

 ö\¯ØøP ~snÔøÁ¨ £¯ß£kzxÁuß |ßø©PÒ 
©ØÖ® wø©PÒ ¯õøÁ? 
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18. What is the difference between MIS and DSS? 

 ÷©»õsø© uPÁÀ Aø©¨¦US® •iÄ BuμÄ 
Aø©¨¦US® EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

19. What are the different types of enterprise resource 
planning in management information system? 

 ÷©»õsø© uPÁÀ Aø©¨¤À EÒÍ £À÷ÁÖ ÁøP¯õÚ 
{ÖÁÚ ÁÍ vmhªkzuø» TÖP. 

20. Explain the merits and demerits of EDI. 

 ªßÚÝ uμÄ £›©õØÓzvß |ßø© ©ØÖ® wø©PøÍ 
ÂÍUSP. 

 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State the objectives of human resource management. 

 ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PøÍU TÖP. 

2. What is personnel policy? 

 £o¯õÍº öPõÒøP Gß£x ¯õx? 

3. What is job specification? 

 ÷Áø» Â£μUSÔ¨¦ GßÓõÀ GßÚ? 

4. What is employee planning? 

 £o¯õÍº vmhªhÀ Gß£x ¯õx? 

5. List out the types of on the job training. 

 £o°øh £°Ø]°ß ÁøPPøÍ £mi¯¼kP. 

6. What is human resource accounting? 

 ©Ûu ÁÍ PnUQ¯À GßÓõÀ GßÚ? 
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7. What are fringe benefits? 

 ÂÎ®¦ |ßø©PÒ GßÓõÀ GßÚ? 

8. What is employee retention? 

 £o¯õÍºPøÍ uUPøÁzuÀ GßÓõÀ GßÚ? 

9. What is career planning? 

 £oÁõ´¨¦ vmhªkuÀ GßÓõÀ GßÚ? 

10. What is human resource information system? 

 ©Ûu ÁÍ uPÁÀ Aø©¨¦ Gß£x ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the challenges in human resource 
management? 

   ©Ûu ÁÍ ÷©»õsø©°À EÒÍ \ÁõÀPÒ ¯õøÁ? 

Or 

 (b) What are the internal and external sources of 
recruitment? 

   Bm÷\º¨¤ß EÒ ©ØÖ® öÁÎ¨¦Ó Buõμ[PÒ 
¯õøÁ? 

12.  (a) What are the objectives of human resource 
planning? 

   ©Ûu ÁÍ vmhªh¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) “Promotion by seniority of merit” – Which do you 
advocate? 

   ‘‘£o ‰¨¦ AÀ»x uSv°ß Ai¨£øh°À £uÂ 
E¯ºÄ’’ – }Âº GuøÚ Bu›¨¥º? 
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13.  (a) What are the various types of tests conducted in 
selection of employees? 

   £o¯õÍºPøÍ öu›Ä ö\´uØS |hzu¨£k® 
£À÷ÁÖ ÁøP¯õÚ ÷\õuøÚ°ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) What is job description? As a manager how would 
you describe the job function of a supervisor? 

   ÷Áø» Â£μ® Gß£x ¯õx? J¸ ÷©»õÍμõP, 
÷©Ø£õºøÁ¯õÍ›ß £o ö\¯À£õmøh }[PÒ 
GÆÁõÖ ÂÁ›¨¥ºPÒ? 

14.  (a) What are the principles of effective compensation 
plan? 

   £¯ÝÒÍ CÇ¨¥mkz vmhzvß öPõÒøPPÒ 
¯õøÁ? 

Or 

 (b) State the significance of human resource audit. 

   ©Ûu ÁÍ uoUøP°ß ]Ó¨¤¯ÀPøÍU TÖP. 

15.  (a) What are the statutory and non-statutory benefits 
provided to employees? 

   £o¯õÍºPÐUS ÁÇ[P¨£k® \mhŸv¯õÚ ©ØÖ® 
\mh¨§ºÁ©ØÓ \¾øPPÒ ¯õøÁ? 

Or 

 (b) State the objectives and importance of personnel 
research. 

   £o¯õÍº Bμõ´a]°ß ÷|õUP[PÒ ©ØÖ® 
•UQ¯zxÁzøuU TÖP. 



D–2383 

 

  4

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the roles and responsibilities of HR manager. 

 ©Ûu ÁÍ ÷©»õsø©¯›ß £oPÒ ©ØÖ® ö£õÖ¨¦PøÍ 
ÂÁõvUP. 

17. Explain various methods of training given to employees. 

 £o¯õÍºPÐUS AÎUP¨£k® £À÷ÁÖ £°Ø] 
•øÓPøÍ ÂÍUSP. 

18. What are the objectives of wage and salary 
administration? Explain the basic principles of a sound 
wage plan. 

 Fv¯® ©ØÖ® \®£Í {ºÁõPzvß ÷|õUP[PÒ ¯õøÁ? 
\›¯õÚ Fv¯ vmhzvß Ai¨£øhU öPõÒøPPøÍ 
ÂÍUSP. 

19. Discuss various performance appraisal methods. 

 £À÷ÁÖ ö\¯ÀvÓß ©v¨¥mk •øÓPøÍ ÂÁõvUP. 

20. What do you understand by human resources information 
system? What are its components and objectives? 

 ©Ûu ÁÍ uPÁÀ Aø©¨¦ Gß£x SÔzx }Âº AÔÁx 
¯õx? Auß TÖPÒ ©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by marketing? 

 \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

2. What is the target marketing? 

 C»US \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. State any two benefits of marketing environment. 

 \¢øu¨£kzuÀ `Ç¼ß Cμsk |ßø©PøÍU TÓÄ®. 

4. Mention the source of primary data in marketing 
research. 

 \¢øu¨£kzuÀ Bμõ´a]°À •ußø© uμÄPÎß 
‰»zøuU SÔ¨¤hÄ®. 

5. What is product life cycle? 

 ö£õ¸Ò ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? 
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6. What are the pricing policies? 

 Âø»U öPõÒøPPÒ Gß£x ¯õx? 

7. What do you understand by logistic decision? 
 uÍÁõh •iöÁkzuÀ ‰»® }[PÒ GßÚ ¦›¢x 

öPõÒQÕºPÒ? 

8. What do you mean by recruitment? 
 Bm÷\º¨¦ GßÓõÀ GßÚ? 

9. Define advertisement. 
 ÂÍ®£μzøu Áøμ¯ÖUPÄ®. 

10. What is competition analysis? 
 ÷£õmi £S¨£õ´Ä GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of marketing. 
   \¢øu¨£kzu¼ß ÷|õUP[PøÍU SÔ¨¤hÄ®. 

Or 

 (b) What is market segmentation? What are the 
reasons to segment the market? 

   \¢øu¨ £S¨¦ GßÓõÀ GßÚ? \¢øuø¯¨ 
£S¨£uØPõÚ Põμn[PÒ GßÚ? 

12.  (a) What are the psychological factors influencing 
consumer behaviour? 

   ~Pº÷Áõº |hzøuø¯ £õvUS® EÍÂ¯À PõμoPÒ 
¯õøÁ? 

Or 

 (b) Discuss the scope of marketing research. 
   \¢øu¨£kzuÀ Bμõ´a]°ß ÷|õUPzøu¨ £ØÔ 

ÂÁõvUPÄ®. 
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13.  (a) Describe the reasons for new product failure. 
   ¦v¯ ö£õ¸mPÒ ÷uõÀÂ¯øhÁuØPõÚ Põμn[PøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) What is packaging? State the features of packing. 
   ÷£U÷Pâ[ GßÓõÀ GßÚ? ÷£UQ[Qß A®\[PøÍU 

SÔ¨¤hÄ®. 

14.  (a) Write notes on (i) physical distribution (ii) strategic 
alliance. 

   (i) ÷|μi Â{÷¯õP® (ii) ‰÷»õ£õ¯ Tmho £ØÔ 
]Ö SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Distinguish between personal selling and 
impersonal selling. 

   uÛ¨£mh ÂØ£øÚ ©ØÖ® BÒ©õÓõÚ ÂØ£øÚ 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

15.  (a) Explain the importance of public relations. 
   ©UPÒ öuõhº¦PÎß •UQ¯zxÁzøu ÂÍUS[PÒ. 

Or 

 (b) Describe the components of competitor analysis. 
   ÷£õmi¯õÍº £S¨£õ´Âß TÖPøÍ ÂÁ›UPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various approaches of marketing. 
 \¢øu¨£kzu¼ß £À÷ÁÖ AqS•øÓPøÍ ÂÁ›UPÄ®. 

17. Describe the micro and macro factors influencing the 
marketing environment. 

 \¢øu¨£kzuÀ `Çø» £õvUS® ~so¯ ©ØÖ® ÷£μÍÄ 
PõμoPøÍ ÂÁ›UPÄ®. 
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18. Briefly explain the steps in new product development 
process. 

 ¦v¯ u¯õ›¨¦ ÷©®£õmk ö\¯À•øÓ°ß £iPøÍ 
_¸UP©õP ÂÍUS[PÒ. 

19. Enumerate the qualities required for a successful 
salesman. 

 öÁØÔPμ©õÚ ÂØ£øÚ¯õÍ¸USz ÷uøÁ¯õÚ 
Sn[PøÍU PnUQk[PÒ. 

20. Explain how the challengers attack the market leaders to 
graph their market share. 

 \Áõ»ºPÒ u[PÒ \¢øu¨ £[øP¨ ¤iUP \¢øuz 
uø»ÁºPøÍ GÆÁõÖ uõUSQÓõºPÒ Gß£øu 
ÂÍUS[PÒ. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define financial management. 

 {v ÷©»õsø© Áøμ¯Ö. 

2. What is “Time value of money”? 

 ‘‘£nzvß Põ» ©v¨¦’’ GßÓõÀ GßÚ? 

3. What is preference share? 

 •ßÝ›ø© £[S GßÓõÀ GßÚ? 

4. Define the concept of “cost of capital”? 

 ‘‘‰»uÚ ö\»Ä” GßÓ P¸zøu Áøμ¯Ö. 

5. Differentiate between financial structure and capital 
structure. 

 {vU Pmhø©¨¦ ©ØÖ® ‰»uÚU Pmhø©¨ø£ 
÷ÁÖ£kzxP. 
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6. What is NPV? 

 Gß.¤.Â. GßÓõÀ GßÚ? 

7. What is the meaning of Inventory Management? 

 \μUQ¸¨¦ ÷©»õsø© Gß£uß ö£õ¸Ò GßÚ? 

8. What is operating cycle? 

 C¯UP _ÇØ] GßÓõÀ GßÚ? 

9. What do you mean by Dividend? 

 £[Põuõ¯® GßÓõÀ GßÚ? 

10. Write any two assumptions of Walter model. 

 ÁõÀhº ©õv›°ß H÷uÝ® Cμsk AÝ©õÚ[PøÍ 
GÊuÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of Financial Management. 

   {v ÷©»õsø©°ß ö\¯À£õkPøÍ £ØÔ 

ÂÁ›UPÄ®. 

Or 

 (b) Elaborate the concept profit and wealth 

maximization. Also state which is more important 

for the company? 

   C»õ£® ©ØÖ® ö\ÀÁzøu¨ ö£¸USuÀ GßÓ 
P¸zøu Â›ÁõPU TÖ[PÒ. ÷©¾® {ÖÁÚzvØS 
Gx ªPÄ® •UQ¯©õÚx Gß£øuU SÔ¨¤hÄ®? 
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12.  (a) The profit of a company is Rs. 1,00,000. It has 
issued 1,000 equity shares at Rs. 100 market value. 
Calculate cost of equity. 

   J¸ {ÖÁÚzvß C»õ£® ¹. 1,00,000 BS®. Cx 
1,000 \õuõμn¨£[SPøÍ ¹£õ´ 100 \¢øu ©v¨¤À 
öÁÎ°mhx? \õuõμn¨ £[S Qμ¯a ö\»øÁU 
PnUQkP. 

Or 

 (b) Explain the traditional approach regarding capital 
structure. 

   ‰»uÚ Pmhø©¨¦ öuõhº£õÚ £õμ®£›¯ 
AqS•øÓø¯ ÂÍUS[PÒ. 

13.  (a) Calculate the operating cycle from the following 
details. 

  Raw material consumption per annum Rs. 8,42,000 

  Annual cost of production Rs. 14,25,000 

  Annual cost of sales Rs. 15,30,000 

  Annual sales Rs. 19,50,000 

  Annual value of current assets : 

   Raw material Rs. 1,24,000 

   Work-in-progress Rs. 72,000 

   Finished goods Rs. 1,22,000 

   Debtors Rs. 2,60,000 

  The company gets 30 days credit from its suppliers. 
All sales made by the firm are on credit only. You 
may take one year as equal to 365 days. 

   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x |øh•øÓ _ÇØ]ø¯U 
PõsP. 

  ‰»¨ö£õ¸Ò öPõÒ•uÀ BsiØS ¹. 8,42,000 

  Bsk EØ£zv «uõÚ AhUP® ¹. 14,25,000 

  Bsk ÂØ£øÚ «uõÚ AhUP® ¹. 15,30,000 
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  Bsk ÂØ£øÚ ¹. 19,50,000 

  uØ÷£õøu¯ ö\õzxPÎß Bsk ©v¨¦ : 

   ‰»¨ö£õ¸Ò ¹. 1,24,000 

   ÷Áø» |øhö£ØÖ öPõsi¸US® ö£õ¸Ò  
¹. 72,000 

   •iÄØÓ ö£õ¸mPÒ ¹. 1,22,000 

   PhÚõÎPÒ ¹. 2,60,000 

  {ÖÁÚ® Auß PhÜ¢÷uõ›hª¸¢x 30 |õmPÒ 
uÁønU Põ»©õP ö£ØÖÒÍx. AøÚzx 
ÂØ£øÚ²® PhÚõP öPõÒÍÄ®. J¸ Á¸hzvØS 
365 |õmPÒ GÚ GkzxU öPõÒP. 

Or 

 (b) Discuss the importance of working capital for a 
manufacturing concern? 

   J¸ EØ£zv öuõÈØ\õø»°ß |øh•øÓ 
‰»uÚzvß •UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

14.  (a) From the following data, determine the market 
price per share as per Walter’s model. Earnings  
per share Rs. 30. 

  Cost of capital 13% 

  Return on investment 16% 

  Dividend payout ratio 10% 

   RÌPõq® ÂÁμ[PÎ¼¸¢x ÁõÀhº ©õv›°øÚ 
E£÷¯õQzx J¸ £[Qß \¢øu Âø»ø¯ PnUQkP. 

  J¸ £[Qß «uõÚ DmhÀ ¹. 30 

  ‰»uÚzvß «uõÚ AhUP® 13% 

  •u½miß «x Á¸Áõ´ 16% 

  £[Põuõ¯® ÂQu® 10%. 

Or 
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 (b) What are the factors affecting dividend decision in 
detail? 

   £[Põuõ¯® •iøÁ¨ £õvUS® PõμoPÒ GßöÚßÚ 
Gß£øu £ØÔ ÂÁ›? 

15.  (a) What are the types of preference share?  
   •ßÝ›ø©¨ £[SPÎß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Is the payback method useful in capital budgeting 
decisions? Explain. 

   ‰»uÚ £möám •iÄPÎÀ v¸¨¤a ö\¾zx® •øÓ 
£¯ÝÒÍuõ Gß£øu £ØÔ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various sources of long term financing? 
Examine their pros and cons. 

 }sh Põ» {v ÷©»õsø©°ß £À÷ÁÖ Buõμ[PÒ 
¯õøÁ? AÁØÔß |ßø© wø©PøÍ Bμõ²[PÒ. 

17. There are two firms A and B which are exactly identical 
except that A does not use any debt on its financing, 
while B has Rs. 5,00,000, 5% debentures in its financing. 
Both the firms have earnings before interest and tax of 
Rs. 1,00,000 and the equity capitalization rate is 12%. 
The corporate tax is 40%. Calculate the value of firm 
under MM approach. 

 A ©ØÖ® B BQ¯ Cμsk {ÖÁÚ[PÐ® J÷μ 
ÁøP¯õÚuõP C¸UQßÓÚ. ußÝøh¯ {v Pmhø©¨¤À 
A GßÓ {ÖÁÚ® PhÜmk¨ £zvμ[PøÍ¨ 
£¯ß£kzuÂÀø». BÚõÀ B GßÓ {ÖÁÚ® {v 
Pmhø©¨¤À ¹. 5,00,000, 5% PhÜmk¨ £zvμ[PøÍU 
öPõskÒÍx. Cμsk {ÖÁÚ[PÎß Ámi ©ØÖ® Á› 
ö\¾zx •ßÝÒÍ Á¸Áõ´ ¹. 1,00,000 BS®. ‰»uÚ 
BUP ÂQu® 12% {Ö© Á› 40% BS®.  
MM AqS•øÓ°ß RÌ {ÖÁÚzvß ©v¨ø£U 
PnUQk[PÒ. 
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18. From the given balance sheets prepare schedule of 
changes in working capital. 

Liabilities 2018  2019  Assets 2018 2019 

Share capital 4,00,000 5,75,000  Plant 75,000 1,00,000

Creditors 1,06,000 70,000  Stock 1,21,000 1,36,000

Profit and loss a/c 14,000 31,000  Debtors1,81,000 1,70,000

   Cash 1,43,000 2,70,000

Total 5,20,000 6,76,000  Total 5,20,000 6,76,000

 öPõkUP¨£mh C¸¨¦{ø»U SÔ¨¦PÎÀ C¸¢x 
|øh•øÓ ‰»uÚ ©õØÓ[PÎß AmhÁønø¯z u¯õº 
ö\´²[PÒ. 

ö£õÖ¨¦PÒ 2018 2019  ö\õzxUPÒ 2018 2019 

£[S •uÀ 4,00,000 5,75,000 uÍÁõh® 75,000 1,00,000

PhÜ¢÷uõº 1,06,000 70,000 \μUQ¸¨¦ 1,21,000 1,36,000

C»õ£ |mhU P/S 14,000 31,000 PhÚõÎPÒ1,81,000 1,70,000

  öμõUP® 1,43,000 2,70,000

ö©õzu® 5,20,000 6,76,000 ö©õzu® 5,20,000 6,76,000

19. What are the various factors affecting dividend policy? 
Write down the types of dividend policy. 

 £[Põuõ¯U öPõÒøPø¯ £õvUS® £À÷ÁÖ PõμoPÒ 
GßÚ? £[Põuõ¯U öPõÒøP°ß ÁøPPøÍ GÊxP. 

20. What is capital budgeting? Discuss it’s the importance 
and deficiencies of capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä £mi¯À GßÓõÀ GßÚ? ‰»uÚ ÁμÄ 
ö\»Ä £mi¯¼ß •UQ¯zxÁ® ©ØÖ® SøÓ£õkPÒ £ØÔ 
ÂÁõvUPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/M.B.A.(HRM) DEGREE 
EXAMINATION, DECEMBER 2023. 

Third Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

2. Expand ICFTU. 

 I]G¨i²&Â›ÁõUP® u¸P. 

3. Expand ILO. 

 IGÀK & Â›ÁõUP® u¸P. 

4. What is a statutory welfare measure? 

 \mhŸv¯õÚ |»®\õº |hÁiUøPPÒ GßÓõÀ GßÚ? 

5. Define negotiation. 

 ÷£a_Áõºzøu & Áøμ¯ÖUP. 

6. Define conciliation. 

 \©μ\® & Áøμ¯ÖUP. 
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7. What is arbitration? 

 |kÁº©ßÓ® GßÓõÀ GßÚ? 

8. What is a wage board? 

 Fv¯ Áõ›¯® GßÓõÀ GßÚ? 

9. What is a grievance redressal mechanism? 

 SøÓwºUS® ÁÈ•øÓ GßÓõÀ GßÚ? 

10. Expand KPO. 

 ÷P.¤.K & Â›ÁõUP® u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the directive principles of state policy? 

   ©õ{»U öPõÒøP°ß ÁÈPõmkuÀ {¯©Ú[PÒ 
GßÚ? 

Or 

 (b) Write short notes on central organization of workers 
in India. 

   C¢v¯õÂÀ öuõÈ»õÍºPÎß ©zv¯ Aø©¨¦ £ØÔ¯ 
]ÖSÔ¨¦PøÍ GÊxP. 

12.  (a) Briefly describe the role of internal trade unions in 
India. 

   C¢v¯õÂÀ EÒÍ öuõÈØ\[Pzvß £[øP¨ £ØÔ 
_¸UP©õP ÂÁ›UPÄ®. 

Or 

 (b) Write short notes on the recognition process of trade 
unions. 

   öuõÈØ\[PÎß A[RPõμ ö\¯À•øÓ £ØÔ¯ ]Ö 
SÔ¨¦PøÍ GÊxP. 
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13.  (a) Write short notes on the statutory labour welfare 
measures in India. 

   C¢v¯õÂÀ EÒÍ \mh¨§ºÁ öuõÈ»õÍº 
|»|hÁiUøP £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 

Or 

 (b) Briefly explain the social obligations of an industry. 

   J¸ öuõÈ¼ß \‰PU Phø©PøÍ _¸UP©õP 
ÂÍUSP. 

14.  (a) Elaborate on joint consultation. 

   Tmk B÷»õ\øÚ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the role of safety committee in industries. 

   öuõÈÀ xøÓPÎÀ £õxPõ¨¦U SÊÂß £[øP 
ÂÍUSP. 

15.  (a) Discuss the importance of personal counselling in 
mental health. 

   ©Ú B÷μõUQ¯zvÀ £o¯õÍºPÒ B÷»õ\øÚ°ß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What social  security measures are available for 
labourers in India? 

   C¢v¯õÂÀ öuõÈ»õÍºPÐUS EÒÍ \‰P £õxPõ¨¦ 
|hÁiUøPPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on the various phases of the trade union 
movement. 

 öuõÈØ\[P C¯UPzvß £À÷ÁÖ {ø»PøÍ ÂÁ›UPÄ®. 
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17. Present the history of international labour movement. 

 \ºÁ÷u\ öuõÈ»õÍº C¯UPzvß Áμ»õØøÓ ÂÁ›UPÄ®. 

18. What is the role of government employers and the unions 
in industrial relations? 

 öuõÈÀxøÓ EÓÄPÎÀ Aμ\õ[P •u»õÎPÒ ©ØÖ® 
öuõÈØ\[P[PÎß £[S GßÚ? 

19. Elaborate on grievance redressal procedure. 

 SøÓwºUS® |øh•øÓø¯ ÂÁ›UP. 

20. What measures can be taken to prevent strikes and 
lockouts? 

 ÷Áø» {Özu[PÒ ©ØÖ® PuÁøh¨¦PøÍz ukUP 
GkUP¨£h ÷Ási¯ |hÁiUøPPÒ ¯õøÁ? 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(General) AND M.B.A.(HRM) DEGREE 
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LABOUR LEGISLATIONS –– I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write down the wealfare measures of factory workers. 

 öuõÈØ\õø» öuõÈ»õÍºPÎß |»ß\õº¢u 
|hÁiUøPPøÍ GÊxP. 

2. List out steps to registration of factory. 

 öuõÈØ\õø»ø¯ £vÄ ö\´ÁuØPõÚ £i{ø»PøÍ 
£mi¯¼kP. 

3. What is returns as to compensation? 

 CÇ¨¥hõP v¸®£¨ ö£ÖuÀ GßÓõÀ GßÚ? 

4. Define authorities. 

 AvPõ›PÒ & Áøμ¯Ö. 

5. What is retrenchment? 

 BmSøÓ¨¦ GßÓõÀ GßÚ? 

6. Write the role of medical benefit council. 

 ©¸zxÁ |»ß PÄß]¼ß £o°øÚ GÊxP. 
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7. Write a short note on employees provident fund. 

 £o¯õÍº Á¸[Põ» øÁ¨¦ {v°øÚ SÔzx ]Ö SÔ¨¦ 
u¸P. 

8. Write some qualifications of an inspector. 

 Cßìö£Uh›ß ]» uSvPøÍ GÊxP. 

9. Who is an employer? Give some role. 

 •u»õÎ Gß£Áº ¯õº? CÁ›ß ]» £[QøÚ u¸P. 

10. Give short note on solution at door steps. 

 C¸¨¤hzvØ÷P wºÄ £ØÔ ]Ö SÔ¨¦ u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the provisions of the factories Act 1948 
regarding working hours and leave of the workers. 

   öuõÈ»õÍºPÎß ÷Áø» ÷|μ® ©ØÖ® Âk¨¦ 
öuõhº£õÚ öuõÈØ\õø»PÒ \mh® 1948Cß 
ÂvPøÍ ÂÍUPÄ®. 

Or 

 (b) Explain employer’s liability for compensation. Write 
a note on retrenchment and industrial dispute. 

   CÇ¨¥miØPõÚ •u»õÎ°ß ö£õÖ¨¤øÚ 
ÂÍUPÄ® ©ØÖ® BmSøÓ¨¦ ©ØÖ® öuõÈÀ uPμõÖ 
£ØÔ¯ SÔ¨¤øÚ GÊuÄ®. 

12.  (a) Explain daily and weekly hours of work in shops 
and establishment. 

   Pøh ©ØÖ® {ÖÁÚzvß vÚ\› ©ØÖ® Áõμõ¢vμ 
÷Áø» ÷|μzøu ÂÍUPÄ®. 

Or 
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 (b) Write down powers of authorities in shops 
establishment Act 1947. 

   PøhPÒ {ÖÄuÀ \mh® 1947&ß AvPõ›PÎß 
AvPõμ[PøÍ GÊxP. 

13.  (a) Write a note on employees state insurance Act 1948. 

   1948ß FÈ¯ºPÎß ©õ{» Põ¨¥mk \mh® SÔ¨¦ 
ÁøμP. 

Or 

 (b) When does an employee forfeit his rights to 
gratuity? 

   J¸ FÈ¯º uÚx £oU öPõøhUPõÚ E›ø©ø¯ 
G¨÷£õx CÇUQÓõº? 

14.  (a) Write down the essentials of industrial disputes. 

   Azv¯õÁ]¯ öuõÈÀ \ºaø\°ß C¯À¦PøÍ 
GÊxP. 

Or 

 (b) Explain employees and employer relationship. 

   öuõÈ»õÍºPÒ ©ØÖ® •u»õÎPÎß EÓÂøÚ 
ÂÍUSP. 

15.  (a) Describe offence and penalties under employees 
state insurance Act 1948. 

   £o¯õÍºPÒ ©õ{» Põ¨¥mk \mh® 1948&Cß £i 
SØÓ® ©ØÖ® ushøÚ ÂvPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Enumerate principle welfare facilities to be 
provided in the factory under the factories Act 1948. 

   öuõÈØ\õø» \mh® 1948ß RÌ öuõÈØ\õø»°À 
ÁÇ[P¨£h ÷Ási¯ Ai¨£øh |»ß \õº¢u 
Á\vPøÍ £mi¯¼hÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various methods for the settlement of industrial 
dispute Act under the industrial dispute Act 1947. 

 öuõÈØ\õø» uPμõÖ \mh® 1947ß RÌ öuõÈÀ 
uPμõÖPøÍ wº¨£uØPõÚ £À÷ÁÖ Âv•øÓPøÍ 
ÂÍUPÄ®. 

17. Write a note on scope and objectives of employees 
provident funds and miscellaneous provision Act 1952. 

 £o¯õÍº Á¸[Põ» øÁ¨¦ {v ©ØÖ® Cuμ ÂvPÒ 
\mh® 1952ß Áõ´¨¦PÒ ©ØÖ® ÷|õUP[PÒ SÔzx J¸ 
SÔ¨ø£ GÊxP. 

18. Explain employees provident fund and other schemes. 

 £o¯õÍºPÒ Á¸[Põ» øÁ¨¦ {v ©ØÖ® ¤Ó 
vmh[PøÍ ÂÍUSP. 

19. Describe powers and duties of inspector under the 
exemption relation Act. 

 Â»US öuõhº£õÚ \mhzvß RÌ B´ÁõÍ›ß 
AvPõμ[PÒ ©ØÖ® Phø©PøÍ ÂÍUPÄ®. 

20. Critically examine the contract labour regulations and 
abolition Act 1970. 

 ©zv¯ öuõÈ»õÍº JÊ[S•øÓ ©ØÖ® JÈ¨¦a \mh® 
1970&I Â©º\Ú® Ÿv¯õP Bμõ¯Ä®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(General) AND M.B.A.(HRM) DEGREE 
EXAMINATION, DECEMBER 2023. 

Third Semester 

TRAINING AND DEVELOPMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define training. 

 £°Ø] GßÓõÀ GßÚ? 

2. Differentiate between training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiØS Cøh÷¯ ÷ÁÖ£kzxP. 

3. What is the role of a trainer in education? 

 PÀÂ°À £°Ø]¯õÍ›ß £[S GßÚ? 

4. What is meant by “Learning cycle”? 

 ‘‘PØÓÀ _ÇØ]’’ Gß£uß ö£õ¸Ò GßÚ? 

5. What is GST tax slab for state and central govt.? 

 ©zv¯ ©ØÖ® ©õ{» Aμ_PÎß ö£õ¸Ò ©ØÖ® ÷\øÁ Á› 
Áμ®¦ ¯õx? 

6. What is the difference between a trainer and consultant? 

 J¸ £°Ø]¯õÍ¸US® B÷»õ\P¸US® Cøh°»õÚ 
Âzv¯õ\® ¯õx? 

Sub. Code 
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7. What is cost-benefit analysis of training? 

 £°Ø]°ß ö\»Ä & £¯ßPÒ £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What is the need to develop an organizational climate for 
training? 

 £°Ø]UPõÚ J¸ {ÖÁÚ `Çø» E¸ÁõUP ÷Ási¯ 
AÁ]¯® GßÚ? 

9. Define the concept of evaluation. 

 ©v¨¥miß P¸zøu Áøμ¯ÖUP. 

10. What is quality of training? 

 £°Ø]°ß uμ® Gß£x ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the objectives of training? 

   £°Ø]°ß SÔU÷PõÒPÒ ¯õøÁ? 

Or 

 (b) Explain the organizational structure of a training 
organization. 

   J¸ £°Ø] Aø©¨¤ß {ÖÁÚ Pmhø©¨ø£ 
ÂÍUSP. 

12.  (a) What are the objectives of the executive 
development programme? 

   {ºÁõQ ÷©®£õmkz vmhzvß ÷|õUP[PøÍ TÖP. 

Or 

 (b) Write about the Govt policy on training. 

   £°Ø]°À Aμ_ ö\¯À vmh® £ØÔ TÖP. 



D–2392 
  3

13.  (a) Examine the role of CSR in conducting training 
program. 

   £°Ø] vmh[PøÍ |hzxÁvÀ ]GìBºß £[øP 
TÖP. 

Or 

 (b) Describe the need for the employees training. 
   £o¯õÍºPÐUS £°Ø] AÎ¨£uß AÁ]¯zøu 

ÂÁ›UP. 

14.  (a) What are the important areas of training? 
   £°Ø]°ß •UQ¯©õÚ £SvPÒ ¯õøÁ? 

Or 

 (b) Point out essentials of a good training programme. 
   ]Ó¢u £°Ø] vmhzvß •UQ¯ Sn[PøÍ u¸P. 

15.  (a) How would you prepare budget estimate for 
training? 

   £°Ø]UPõÚ ÁμÄ & ö\»Ä vmhzøu GÆÁõÖ 
u¯õ›¨¥ºPÒ? 

Or 

 (b) What are the challenges of training managers? 
   £°Ø] ÷©»õÍºPÎß \ÁõÀPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. Explain the different approaches to training need 
analysis. 

 £°Ø] ÷uøÁPøÍ £S¨£õ´Ä ö\´ÁuØPõÚ £À÷ÁÖ 
AqS•øÓPøÍ ÂÍUSP. 

17. Write the procedures for selection of internal and 
external trainers. 

 EÒ ©ØÖ® öÁÎ £°Ø]¯õÍøμ ÷uº¢öukUS® 
ÁÈ•øÓPøÍ GÊxP. 
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18. Describe the methods of training. 

 £°Ø] •øÓPøÍ ÂÍUSP. 

19. What are the defects of training and management 
development programme in India? 

 C¢v¯õÂß ÷©»õsø© ÁÍºa] vmhzvß £°Ø] 
SøÓ£õkPÒ ¯õøÁ? 

20. Describe the methods of evaluation of the effectiveness of 
training. 

 £°Ø]°ß ö\¯ÀvÓøÚ ©v¨¤kÁuØPõÚ •øÓPøÍ 
ÂÁ›UP. 

 

 

  

———————— 
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DISTANCE EDUCATION 
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COMPENSATION MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Differentiate ‘Salary’ from ‘Wage’. 

 ‘T¼°¼¸¢x’ ‘\®£Ízøu’ ÷ÁÖ£kzxP. 

2. Write a note on ‘Imperfect competition’. 

 ‘{øÓSøÓ ÷£õmi’ SÔzx SÔ¨¦ GÊxP. 

3. Differentiate ‘Non-Monetary Incentive’ from ‘Monetary 
Incentive’. 

 ‘£n©ØÓ FUPzöuõøPø¯’ ‘£n FUPzöuõøP°¹¢x’ 
÷ÁÖ£kzxP. 

4. What is perquisite? 

 ÷©À Á¸©õÚ® GßÓõÀ GßÚ? 

5. What is meant by ‘Job evaluation’? 

 ‘÷Áø» ©v¨¥k’ GßÓõÀ GßÚ? 

Sub. Code 
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6. What is a ‘Reward’? 

 ‘öÁS©v’ GßÓõÀ GßÚ? 

7. What is meant by ‘Profit sharing’? 

 ‘C»õ£ £QºÄ’ GßÓõÀ GßÚ? 

8. Define ‘Wages’ under the payment of Wages Act, 1936. 

 T¼ ö\¾zx® \mh®, 1936 Cß RÌ ‘T¼ø¯’ 
Áøμ¯ÖUPÄ®. 

9. What do you mean by ‘Executive compensation’? 

 ‘{ºÁõQ CÇ¨¥k’ GßÓõÀ GßÚ? 

10. Write a note on Halsey’s plan. 
 íõÀ]°ß vmhzøuU SÔzx SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the nature of wage and salary 
administration. 

   T¼ ©ØÖ® \®£Í {ºÁõPzvß ußø©ø¯ ÂÁ›UP. 

Or 

 (b) What are the features of perfect competition? 
   \›¯õÚ ÷£õmi°ß A®\[PÒ ¯õøÁ? 

12.  (a) How to create a compensation structure for the 
employees working in the organization? 

   {ÖÁÚzvÀ £o¦›²® FÈ¯ºPÐUS CÇ¨¥mk 
Pmhø©¨ø£ GÆÁõÖ E¸ÁõUP ÷Ásk®? 

Or 

 (b) Describe the various types of non-monetary 
incentives. 

   £À÷ÁÖ ÁøP¯õÚ £n©ØÓ \¾øPPøÍ ÂÁ›UP. 



D–2445 

 

  3

13.  (a) What are the problems relating to the performance 
– linked compensation? 

   ö\¯ÀvÓß&CønUP¨£mh CÇ¨¥k öuõhº£õÚ 
]UPÀPÒ ¯õøÁ? 

Or 

 (b) Describe the various types of rewards. 

   £À÷ÁÖ ÁøP¯õÚ öÁS©vPøÍ ÂÁ›UP. 

14.  (a) Define the following under the minimum wages Act, 
1948. 

  (i) Minimum wage 

  (ii) Fair wage 

  (iii) Living wage. 

   SøÓ¢u£m\ T¼a \mh®, 1948Cß RÌ 
¤ßÁ¸ÁÚÁØøÓ Áøμ¯ÖUPÄ®. 

  (i) SøÓ¢u£m\ T¼ 

  (ii) {¯õ¯©õÚ Fv¯® 

  (iii) ÁõÊ® T¼. 

Or 

 (b) What are the provisions relating to the deduction 
for fines under the payment of Wages Act, 1936? 

   1936 T¼ ö\¾zx® \mhzvß RÌ A£μõu® PÈzuÀ 
öuõhº£õÚ ÂvPÒ ¯õøÁ? 

15.  (a) What are the various types of wage incentive plan? 

   T¼ FUPz vmhzvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the principles of job evaluation 
programme? 

   ÷Áø» ©v¨¥mk vmhzvß öPõÒøPPÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various theories of wage. 

 T¼°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUSP. 

17. What are the steps involved in job evaluation? 

 ÷Áø» ©v¨¥miÀ \®£¢u£mh £iPÒ ¯õøÁ? 

18. What are the components of an executive compensation 
plan? 

 {ºÁõQ CÇ¨¥mkz vmhzvß £SvPÒ ¯õøÁ? 

19. What are the procedures for fixing minimum wages 
under the Minimum Wages Act? 

 SøÓ¢u£m\ T¼a\mh® 1948Cß RÌ SøÓ¢u£m\ T¼ø¯ 
{ºn°¨£uØPõÚ |øh•øÓPÒ ¯õøÁ? 

20. What are the duties and liabilities of a registered trade 
union? 

 £vÄö\´¯¨£mh öuõÈØ\[Pzvß Phø©PÒ ©ØÖ® 
ö£õÖ¨¦PÒ ¯õøÁ? 

 

 

  

———————— 
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DISTANCE EDUCATION 
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GLOBAL HUMAN RESOURCES MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by ‘Compensation’? 

 ‘CÇ¨¥k’ GßÓõÀ GßÚ? 

2. Differentiate ‘International Human Resource 
management’ from ‘Human Resource Management’. 

 ‘\ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©ø¯’ ‘©ÛuÁÍ 
÷©»õsø©°¼¸¢x’  ÷ÁÖ£kzxP. 

3. What do you understand by ‘Global Human Resource 
Integration’? 

 E»PÍõÂ¯ ©ÛuÁÍ J¸[Qøn¨ø£¨ £ØÔ }Âº 
AÔÁx ¯õx? 

4. What is ‘Indirect compensation’? 

 ‘©øÓ•P CÇ¨¥k’ GßÓõÀ GßÚ? 

5. Write a note on ‘International compensation’. 

 \ºÁ÷u\ CÇ¨¥møh¨ £ØÔ SÔ¨¦ GÊxP. 
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6. What is ‘Standard training’? 

 ‘{ø»¯õÚ £°Ø]’ GßÓõÀ GßÚ? 

7. What do you understand by ‘Cultural assimilation’? 

 P»õa\õμ J¸[Qøn¨ø£¨ £ØÔ }Âº AÔÁx ¯õx? 

8. What is ‘Kinesthetic learning’? 

 ‘C¯UPÂ¯À PØÓÀ’ GßÓõÀ GßÚ? 

9. Write a note on world trade organization. 

 E»P ÁºzuP Aø©¨¦ SÔzx SÔ¨¦ GÊxP. 

10. Differentiate ‘Selection’ from ‘Recruitment’. 

 ‘Bm÷\º¨¦’ Gß£v¼¸¢x ‘÷uº¢öukzuÀ’ Gß£øu 
÷ÁÖ£kzxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the scope of international human resource 
management. 

   \ºÁ÷u\ ©ÛuÁÍ ÷©»õsø©°ß ÷|õUPzøu 
ÂÁ›UP. 

Or 

 (b) Describe the impact of globalization of human 
resource management. 

   ©ÛuÁÍ ÷©»õsø©°À E»P©¯©õUP¼ß 
uõUPzøu ÂÁ›UP. 

12.  (a) What are the objectives of multiculturalism? 

   £ß•P P»õa\õμÁõuzvß Bm÷\£øÚPÒ ¯õøÁ? 

Or 
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 (b) What are the strategies to be adopted for managing 
the cross – cultural? Diversities. 

   SÖUS&P»õa\õμ £ß•Pzußø©ø¯ {ºÁQUP 
¤ß£ØÓ ÷Ási¯ EzvPÒ ¯õøÁ? 

13.  (a) What are the different types of direct compensation? 

   ÷|μi CÇ¨¥miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the objectives of expatriate training 
programme? 

   öÁÎ|õmhÁº £°Ø] vmhzvß ÷|õUP[PÒ ¯õøÁ? 

14.  (a) What are the differences between standard training 
and vestibule training? 

   {ø»¯õÚ £°Ø] ©ØÖ® •ßTh¨£°Ø] 
BQ¯ÁØÖUS Cøh°»õÚ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) What are the various approaches to international 
compensation? 

   \ºÁ÷u\ CÇ¨¥miØPõÚ £À÷ÁÖ AqS•øÓPÒ 
¯õøÁ? 

15.  (a) What are the issues in international relations? 

   \ºÁ÷u\ EÓÄPÎÀ EÒÍ ]UPÀPÒ ¯õøÁ? 

Or 

 (b) What are the recruiting challenges faced by the 
employers globally? 

   E»PÍÂÀ •u»õÎPÒ GvºöPõÒÐ® Bm÷\º¨¦ 
\ÁõÀPÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the challenges and opportunities for globalizing 
the human resources. 

 ©ÛuÁÍzøu E»P©¯©õUSÁuØPõÚ \ÁõÀPÒ ©ØÖ® 
Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUP. 

17. What are the causes and consequences of pay differences? 

 Fv¯ ÷ÁÖ£õkPÎß Põμn[PÒ ©ØÖ® ÂøÍÄPÒ 
¯õøÁ? 

18. What are the strategies to be adopted for training and 
developing employees and team globally? 

 E»PÍÂÀ £o¯õÍºPÒ ©ØÖ® SÊøÁ¨ 
£°ØÖÂ¨£uØS® ÁÍº¨£uØS® ¤ß£ØÓ ÷Ási¯ 
EzvPÒ ¯õøÁ? 

19. Discuss the approaches of Japanese and European 
approaches to Labour Relations. 

 öuõÈ»õÍº EÓÄPÐUPõÚ á¨£õÛ¯ ©ØÖ® I÷μõ¨¤¯ 
AqS•øÓPÎß AqS•øÓPøÍ¨ £ØÔ ÂÁõvUP. 

20. Discuss the organizational culture in Multi-National 
companies. 

 £ßÚõmk  {ÖÁÚ[PÎÀ {ÖÁÚ P»õa\õμzøu¨ £ØÔ 
ÂÁõvUP. 

 

 

  

———————— 
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DISTANCE EDUCATION 
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EXAMINATION, DECEMBER 2023. 
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EMOTIONAL COMPETENCE 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by emotional intelligence? 

 Enºa] \õº ~snÔÄ GßÓõÀ GßÚ? 

2. What do you mean by critical thinking? 

 Â©º\Ú ]¢uøÚ £ØÔ }Âº AÔÁöußÚ? 

3. State the meaning of power of intuition. 

 EÒÐnºÄ \Uv Gß£uß ö£õ¸øÍU SÔ¨¤kP. 

4. Write a note on ‘Self-confidence’. 

 ‘ußÚ®¤UøP’ £ØÔ SÔ¨¦ ÁøμP. 

5. Write short notes on ‘stress’. 

 ‘©Ú AÊzu®’ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

6. Give the meaning of mutual trust. 

 £μì£μ |®¤UøP Gß£uß ö£õ¸øÍz u¸P. 
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7. What is adaptability? 
 uÊÁÀ GßÓõÀ GßÚ? 

8. Mention the meaning of job analysis. 
 ÷Áø» £S¨£õ´Ä Gß£uß ö£õ¸øÍU SÔ¨¤kP. 

9. Define motivation. 
 ö\¯¿UP® Áøμ¯ÖUP. 

10. What do you know about competence training? 
 vÓß £°Ø] £ØÔ }Âº AÔÁöußÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the types of emotions? 
   Enºa]PÎß ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the types of emotional competencies? 
   Enºa]z vÓßPÎß ÁøPPÒ ¯õøÁ? 

12.  (a) Discuss emotional awareness. 
   Enºa] ÂÈ¨¦nºÄ £ØÔ ÂÁõvUP. 

Or 

 (b) Discuss self-control. 
   _¯UPmk¨£õk £ØÔ ÂÁõvUP. 

13.  (a) Briefly explain the leadership traits. 
   uø»ø©¨ £s¦PøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly explain the consciousness. 
   {øÚøÁ _¸UP©õP ÂÍUSP. 



D–2447 
  3

14.  (a) Discuss service orientation. 

   ÷\øÁ ÷|õUS {ø»¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Discuss job enrichment. 

   ÷Áø» ÁÍ® £ØÔ ÂÁõvUP. 

15.  (a) Write about collaboration. 

   EhÝøÇ¨¦ £ØÔ ÁøμP. 

Or 

 (b) Write about best practices. 

   ]Ó¢u |øh•øÓPÒ £ØÔ ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the intercultural communication. 

 P»õa\õμ[PÐUQøh÷¯¯õÚ uPÁÀ öuõhºø£ 
öuÎÄ£kzxP. 

17. Elaborate the personal competence. 

 uÛ¨£mh vÓøÚ Â›Ä£kzxP. 

18. Critically examine the trustworthiness and 
consciousness. 

 |®£Pzußø© ©ØÖ® {øÚøÁ Â©º\Ú Ÿv¯õP Bμõ´P. 

19. Narrate the performance evaluation. 

 ö\¯ÀvÓß ©v¨¥møh ÂÁ›UP. 

20. Explain in detail theories of motivation. 

 ö\¯¿UPU ÷Põm£õkPøÍ Â›ÁõP ÂÍUSP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the eligibility for bonus? 

 FUPz öuõøPUPõÚ uSv GßÚ? 

2. State the meaning of interim bonus. 

 CøhUPõ» FUPzöuõøPUPõÚ ö£õ¸øÍU SÔ¨¤kP. 

3. What is gratuity? 

 £oUöPõøh GßÓõÀ GßÚ? 

4. Give the meaning of deduction. 

 PÈÄ Gß£uØPõÚ ö£õ¸øÍz u¸P. 

5. Define the term fines. 

 A£μõu[PÒ GßÓ £uzøu Áøμ¯ÖUP. 

6. What is meant by payment of minimum wages? 

 SøÓ¢u£m\ T¼PÒ ö\¾zxøP GßÓõÀ GßÚ? 
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7. How to maintain the registers? 

 £v÷ÁkPøÍ GÆÁõÖ £μõ©›¨£x? 

8. What is meant by appropriate government? 

 ö£õ¸zu©õÚ Aμ\õ[P® GßÓõÀ GßÚ? 

9. How to modify the standing orders? 

 {ø»¯õÚ BønPøÍ GÆÁõÖ ©õØÖÁx? 

10. Discuss trade unions. 

 öuõÈØ\[P[PøÍ ÂÁõvUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the principles of labour legislation? 

   öuõÈ»õÍº \mhzvß öPõÒøPPÒ ¯õøÁ? 

Or 

 (b) What are the surplus available of direct tax? 

   ÷|μi Á›°À QøhUS® E£› ¯õøÁ? 

12.  (a) What is the time limit for payment of bonus 
according to the payment of bonus Act? 

   FUPz öuõøPa \mhzvß £i FUPz öuõøP 
ö\¾zxÁuØPõÚ Põ» Áμ®¦ GßÚ? 

Or 

 (b) What is the exemption under the payment of 
gratuity Act? 

   £oU öPõøha \mhzvß RÌ Â»US GßÚ EÒÍx? 
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13.  (a) What are the objects of minimum wages Act? 

   SøÓ¢u£m\ T¼PÒ \mhzvß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the powers of appropriate government? 

   ö£õ¸zu©õÚ Aμ\õ[Pzvß AvPõμ[PÒ ¯õøÁ? 

14.  (a) State the duration of standing orders. 

   {ø»¯õÚ BønPÎß Põ» AÍøÁU SÔ¨¤kP. 

Or 

 (b) State the power of certifying officer. 

   \õßÓÎUS® AvPõ›°ß AvPõμzøuU SÔ¨¤kP. 

15.  (a) Explain the rights of trade unions. 

   öuõÈØ\[P[PÎß E›ø©PøÍ ÂÍUSP. 

Or 

 (b) Explain the liabilities of trade unions. 

   öuõÈØ\[P[PÎß ö£õÖ¨¦PøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the procedures for payment of Bonus 
Act. 

 FUPzöuõøP ö\¾zxÁuØPõÚ \mhzvß |øh•øÓPøÍ 
Â›ÁõP ÂÍUSP. 

17. Narrate the determination and recovery of the amount of 
gratuity. 

 £oU öPõøhz öuõøPø¯ {ºn¯® ö\´uÀ ©ØÖ® 
v¸®£¨ ö£Öuø» ÂÁ›UP. 
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18. Discuss in detail the rules for payment of wages as per 
payment of Wages Act, 1936. 

 T¼PÒ ö\¾zxøPa \mh® 1936&ß £i, T¼PÒ 
ÁÇ[SÁuØPõÚ ÂvPøÍ Â›ÁõP ÂÁõvUP. 

19. Critically examine the procedure for fixing and receiving 
minimum wages. 

 SøÓ¢u£m\ T¼PøÍ {ºn¯® ö\´uÀ ©ØÖ® 
ö£ÖÁuØPõÚ |øh•øÓø¯ Â©º\Ú Ÿv¯õP Bμõ´P. 

20. “Trade unions are shields against the exploitation of 
workers” – Comment. 

 ‘‘öuõÈØ\[P[PÒ öuõÈ»õÍºPÒ _μsh¾US GvμõÚ 
÷Ph¯[PÒ’’ & P¸zx öu›ÂUP. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is organizational development? 

 {ÖÁÚ ÷©®£õk GßÓõÀ GßÚ? 

2. Write a note on Third-Party interventions. 

 ‰ßÓõ® uμ¨¦ uø»±kPøÍ¨ £ØÔ SÔ¨¦ GÊxP. 

3. What do you understand by ‘Organizational diagnosis’? 

 ‘{ÖÁÚ PshÔuÀ’ £ØÔ }Âº AÔÁx ¯õx? 

4. What do you mean by ‘Team building’? 

 ‘SÊ Aø©¨¦’ GßÓõÀ GßÚ? 

5. Differentiate total quality management from quality of 
work life. 

 ÷Áø» uμzv¼¸¢x ö©õzu uμ {ºÁõPzøu ÷ÁÖ£kzxP. 

6. What do you mean by ‘Mentoring’? 

 ‘ÁÈPõmkuÀ’ GßÓõÀ GßÚ? 
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7. What do you understand by confrontation? 

 Gvº£kuÀ £ØÔ }Âº AÔÁx ¯õx? 

8. Write a note on legitimate power. 

 \mh§ºÁ AvPõμ® SÔzx SÔ¨¦ GÊxP. 

9. What do you understand by ‘Job redesign’? 

 ‘÷Áø» ©ÖÁiÁø©¨¦’ £ØÔ }Âº AÔÁx ¯õx? 

10. What is meant by ‘Empowerment’? 

 ‘AvPõμ©ÎzuÀ’ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the scope of organizational development. 

   {ÖÁÚ ÁÍºa]°ß ÷|õUPzøu ÂÁ›UP. 

Or 

 (b) Describe the different interventions of 
organizational development. 

   {ÖÁÚ ÁÍºa]°ß öÁÆ÷ÁÖ uø»±kPøÍ 
ÂÁ›UP. 

12.  (a) What are the various stages involved in action 
research? 

   ö\¯À Bμõ´a]°ß Dk£mkÒÍ £À÷ÁÖ {ø»PÒ 
¯õøÁ? 

Or 

 (b) What are the circumstances under which the action 
research may be applied in organizational 
development? 

   {ÖÁÚ ÁÍºa]°À ö\¯À Bμõ´a] 
£¯ß£kzuUTi¯ `Ì{ø»PÒ ¯õøÁ? 
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13.  (a) What are the advantages of a quality circle? 

   uμ Ámhzvß |ßø©PÒ GßÚ?                        

Or 

 (b) What are the ethical standards involved in 
organizational development? 

   {ÖÁÚ ÁÍºa]°À \®£¢u¨£mh ö|Ô•øÓ 
uμ{ø»PÒ ¯õøÁ? 

14.  (a) What are the key considerations and issues in 
organizational development? 

   {ÖÁÚ ÁÍºa]°À •UQ¯ £›^»øÚPÒ ©ØÖ® 
]UPÀPÒ ¯õøÁ? 

Or 

 (b) Describe the different types of team to be formed in 
developing the organization. 

   Aø©¨ø£ ÁÍº¨£vÀ E¸ÁõUP¨£h ÷Ási¯ 
£À÷ÁÖ ÁøP¯õÚ SÊUPøÍ ÂÁ›UP. 

15.  (a) What are the circumstances under which a person 
may acquire a power? 

   J¸ |£º J¸ AvPõμzøu¨ ö£ÓUTi¯ `Ì{ø»PÒ 
¯õøÁ? 

Or 

 (b) What are the steps involved in diagnostic process? 

   PshÔ²® ö\¯À£õmiÀ EÒÍ £iPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the operational components of organizational 
development. 

 {ÖÁÚ ÁÍºa]°ß ö\¯À£õmk £SvPøÍ ÂÍUSP. 
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17. Discuss the individual, interpersonal and group process 
interventions in developing the organization. 

 Aø©¨ø£ ÁÍº¨£vÀ uÛ|£º, J¸Á¸UöPõ¸Áº ©ØÖ® 
SÊ ö\¯À•øÓ uø»±kPøÍ¨ £ØÔ ÂÁõvUP. 

18. What are the prerequisites of total quality management? 

 ö©õzu uμ {ºÁõPzvß •ß{£¢uøÚPÒ ¯õøÁ? 

19. Explain the different types of power. 

 £À÷ÁÖ ÁøP¯õÚ AvPõμ[PøÍ ÂÍUSP. 

20. Discuss the conditions which should exist for the success 
of an organizational development programme in the light 
of experience of Indian organization. 

 C¢v¯ {ÖÁÚzvß AÝ£Ázvß öÁÎa\zvÀ J¸ 
{ÖÁÚ ÷©®£õmk vmhzvß öÁØÔUS C¸UP ÷Ási¯ 
{ø»ø©PøÍ¨ £ØÔ ÂÁõvUP. 

 

 

  

———————— 


